IIpaBuiia TUCTAHIUOHHOTO OAHKOBCKOI0 00CIYKMBAHUA KJIHUEHTOB C
ucnojn3oBanueM Cucremsl IBO «Aurepuer 6ank» B Kb «PBA» (O00)

1. Tepmunbl U onpeaeIeHUs!

1.1. Bank — KB «PBA» (O0O0), Bkmouas TonosHoit opuc u ®unuan Kb «PBA» (O00) B r. Maxaukana

1.2. bankoBckuii cuer (Cuer) - cuer Kinuenra B Bamore Poccuiickoit deneparum, nHOCTpaHHOK
BAJIOTE, OTKPBITBIA B baHke [ OCYLIECTBIEHHUS ONepauuil B MOPSJAKE W Ha YCIOBHUSX,
MPEyCMOTPEHHBIX JIOTOBOPOM OAaHKOBCKOI'O CuU€Ta, HAa OCHOBAaHMU KOTOpPOro OTKpHIT cueT. [lox
baHKOBCKMM cU€TOM OHUMAETCS PACUETHBIN CUET, OTKPBITHIN JJI1 COBEPIIEHHUSI Ollepaliii, CBI3aHHBIX
C MNpPEeANpUHUMATENbCKOW  JI€ATEbHOCTBIO WJIM  YacTHOM  NPAKTUKOM, pacyeTHbId  CYeT,
MPEeAYCMATPUBAOIINIA COBEPIIICHUE OIIepaIliii C KCTIOIb30BaHNE 0AHKOBCKOM KapThl.

1.3. Baageaen Ceprudguxara xiawda III (Baageaen III) - ymoJHOMOYEHHBIH MPEACTABUTENb
Kinenra, HafeneHHbIN MOJTHOMOYHSAMU Ha PaclOpsKEHUE IEHE)KHBIMU cpeJicTBaMu Ha cueTtax Kimenra
WM Ha TOJMHMCAaHNE UHBIX JOKYMEHTOB OT jiniia KiimeHra, KoTopoMy B COOTBETCTBHHU C TPEOOBAHUSIMH,
3akoHoJaTenbeTBa Poccuiickoit @enepannu u Hacrosimumu [IpaBunamu Beigan Ceprudukar Kiroya.
1.4. Baapenen Jloruna u Ilaposst - ynoJHOMOYEHHBIM NpeICTaBUTENb KIMEHTA, HA UMl KOTOPOIO
Boianbl Jlorun u Ilapons, npenoctasnstomee noctyn k Cucteme JIbO «uTepHer Oank» 0e3 mpasa
MOJIUCH 3JIEKTPOHHBIX TOKYMEHTOB.

1.5. BpemeHHbIii MapoJib - Mapoiib, KOTOPHIK MpucBauBaetrcs bankom Knmenty npu peructpanmu
ITpencraButens kiauenta B Cucreme JIbO «MHTepHeT 6aHK», NeHCTBYIOIMNA 10 MOMEHTA IPUCBOCHHUS
napostst mpu nepBom Bxoze B Cuctemy J1bO «MHTepHET 6aHK».

1.6. Beimucka - nokymeHt, Gopmupyemslii bankom, conepikamuii nHGOPMAIMIO O MPOU3BEACHHBIX
cnHcaHusIx/3aunciaeHusx no Cuery 3a 3anpammBaeMblii KiieHToM nepuos.

1.7. loroBop AMCTAHIMOHHOIO OAHKOBCKOI0 OOCTY:KMBAHHS KJIHEHTOB € HMCIOJIb30BAHHEM
Cucremsl IBO «MuTepHeT 6ank» (Jorosop) - 10roBop, 3aKit0ueHHbIN Mexxay bankom u Kinuenrom,
YCTaHaBIMBAIOIMM MpaBoBble OTHOILIEHU Mexy bankom u Kinenrom nipu npenocrasienuu bankom
JI0CTyTa K yCiyram, oka3siBaeMbIM ¢ ucronb3oBanneM Cucrtemsl JIBO «uTepHer 6ank». JloroBop
COCTOUT U3 CIAEAYIOIINX HEOTHEMIIEMBIX YacTe:

1.7.1. 3asiBiieHne HA MOJy4YeHHe OAHKOBCKMX ycayr/3asiBiaenue o npucoeauHenun k IlpaBuiaam
AUCTAHIIMOHHOTO OAHKOBCKOr0 00C/IY:KUBAHHS KJIMEHTOB ¢ HucnoJb3oBanuem Cucremsl JIbO
«nTepuer Gank» (naJjiee - 3asBjeHHe O NMPUCOEIUHEHHMH) (Jajlee COBMECTHO - 3asiBjieHHeE) -
nokyMeHT 1o ¢opme banka, Haanexxamum o0pa3zoM O(OpPMIICHHBIH, 3aNOTHEHHBIA W MOJMUCAHHBINA
Kimentom, u bankom.

1.7.2.lpaBuia - [IlpaBuna JUCTAaHIMOHHOTO OaHKOBCKOTO  OOCIYXKHMBAaHUS  KJIHEHTOB C
ucnons3oBanueM Cuctemsl [IbO «MHTEepHET 6aHK».

1.7.3. Tapudsr - yrBepxkiaeHHble Tapubl KOMHCCHOHHOTO BO3HATPaXIEHHUS IO OOCITYKMBAHUIO
IOPUIMYECKUX JIUI, WHAWBUAYAIBHBIX TpEeNNpUHUMATENEH, (U3MUECKUX JIHL, 3aHUMAIOUIUXCS B
YCTaHOBJIEHHOM 3aKOHONATenbCTBOM Poccuiickonn @enepannuy 4acTHOW IPAKTUKOW, JOBOIHUMBIE
bankom no ceenenus Kinnenros B mopsiznke, onpeaensemoM bankom B HacTosiimux [IpaBunax.

1.8. Unentudukarop mnoab3oBatenass (JlormH) - yHUKambHAs TOCIEIOBATEIHHOCTh CHMBOJIOB,
npucBanBaemasi bankom mpencrasutento KireHnrta u coctosmas u3 JaTHHCKUX OyKB 1 mudp, KoTopas
no3BosisieT banky wnentrdummposats Bmanmensma Jlornna u Iapons B Cucreme [IBO «UHTepHET
6ank». Jlornn Beimaercs B banke B MomenT moakmiodeHusi Kk Cucreme JIBO «VHTepHeT OGaHK».
Homyckaetcs Hannuue y Knuenra 6onee ognoro Jloruna.

1.9. KnueHT - IOpUAMYECKOE JIHMIO, WHIUBUIYaTbHBIH MPEANPUHUMATENh WM (HU3NYECKOE JIHIIO,
3aHUMAIOLIEECs B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoil ®denepauuu NMOpPsSIKE YaCTHOMU
MPaKTUKOM, C KOTOPbIM B COOTBETCTBMM C Hacrosmumu IlpaBunamu 3akmoueH Jlorosop
JUCTAHLIMOHHOTO OaHKOBCKOTO OOCTY>KMBaHUS KIMEHTOB C wucnoib3oBanueMm Cucremsr JJBO
«HTepHeT 6aHK».

1.10. HecankuuoHupoBanHass Onepamus - Onepanus, coBepiieHnas 0e3 cornacusi Kimenra Ha eé
COBEpIICHHUE.

1.11. Onepauus - nrobast (uHaHCOBast omeparysi mo CUeTy, OCYyIIeCTBIIsIeMas B COOTBETCTBUHU C
3aKOHOMATeIhCTBOM Poccuiickoit denepaliui U COOTBETCTBYIONIUM JIOTOBOPOM OAHKOBCKOTO CYETa,
npoBogumas Kinmentom ¢ ucnonb3oBanneMm Cuctemsl JIBO «MHTepHeT GaHK», BIEKyIIas CIHCAaHHE
JEHEKHBIX cpeacTB co Cuera uiay ux 3adncieHue Ha CUer, B TOM YHCIIE IEPEBOJ ICHEKHBIX CPEICTB,



BHECEHHUE HAIMUYHBIX JICHEKHBIX CpeACcTB Ha CUeT, 0JIy4eHNe HAJTMYHBIX IEHEKHbBIX CpeacTB co Cuera,
KOHBEPCHOHHBIE OIIEPaLHH.

1.12. Mapoab - cekpeTHas TOCIIEIOBATEILHOCTh CHMBOJIOB, KOTOpas W3BECTHa TOJbKO KimeHTy.
[MTapone ncnone3yetcs mst Bxona B Cucremy /IbO u mo3BossieT yOeAUTHCS B TOM, YTO 0OpaTUBIIEECs
JULO SBISETCS BiajenbleM mnpencraBieHHoro Jloruna. Ilpu peructpaunn Knuenra (IlpencraButens
KimuenTa) B Cucteme JIBO BrichIIaeTcs BpeMeHHBIH Tapoib B BUAE SMS-COOOIIEHUS, KOTOPBIA JOKEH
ObITh M3MeHEH npH nepBoM Bxojne B Cucremy J1bO «MHTepHeT 6GaHK».

1.13. IIpeacraButenb Kauenta (IIpeacraBuresnn) - JHUIO, NPH COBEPIICHUU OIEpalUU
JeHcTByolee OT UMEHU U B MHTepecax WM 3a cueT KimeHra, moJHOMOUYHUs KOTOPOro, OCHOBAaHbI Ha
JOBEPEHHOCTH, JIOTOBOPE, aKTe€ YHNOJIHOMOYEHHOIO IOCyJapCTBEHHOTO OpraHa MM OpraHa MeCTHOI'O
CaMOYIIPaBJICHUs, 3aKOHE, a TAK)Ke €IMHOIMYHBIN HCIIOJHUTEIbHBIM OpraH IpUANYECKOrO JIMLA.

1.14. Caiit banka - odpunmanbubiii caiiT banka B MH()OpPMaLIMOHHO-TEIEKOMMYHHUKAIIHOHHOW CETH
«Wurepuer» mo aapecy: Www.rbabank.ru

1.15. CucreMa THCTAHIMOHHOTO 0AaHKOBCKOTO 00caykuBanusi «MaTepuet 6ank» (Cucrema JIBO
(«HTepHET OaHK») - CHCTEeMa AMCTAHIIMOHHOTO OaHKOBCKOTO oOcmyxkuBanus («VHTepHET OGaHK»),
oOMeHa 3JIeKTPOHHBIMU JIOKYMEHTaMH, BKJIFOYAIOIIas KOMIIJIEKC IPOTrPaMMHO-aNIapaTHBIX CPEJICTB U
OpPTraHU3allMOHHBIX MEPONPHUITUN s COCTAaBICHHs, YAOCTOBEPEHHs, IepeJadyd u 0o0paboTKu
ANEKTPOHHOI'O TOKYMEHTA 110 TE€JIEKOMMYHHUKALIMOHHBIM KaHaJlaM CBSI3U, COIJIACOBAHO HCIIOJIb3YEMBIX
Knuentom u bankom. bank mnpenocraBnser cBouMm KiueHTaMm AMCTaHUMOHHOE OOCITYXKHBAHHE C
ucnojbp30BaHueM MHTepHeT-0aHKa!

1.16. HHTepHeT-0aHK - aBTOMATH3MpPOBaHHAas OAaHKOBCKas CHCTEMa, OOECIEUMBAIOIIAs 4epes3
MH(POPMALMOHHO-TEIEKOMMYHUKALIMOHHYI0O ~ ceTh  «VHTepHeT»  IUCTaHIMOHHOE OaHKOBCKOE
obciyxuBanue Kinenra.

117  CpeacrBo noarBep:xaeHusi - OIHOPA30BLIN MApOJb - CPEACTBO MOATBepkAcHUS KineHTom
HEM3MEHHOCTH, IMOJUIMHHOCTH U 1eJocTHocTH nepenaBaemoro mo Cucreme JIBO «MHTepHer GaHk»
pacniopsbxenusi, popmupyercs Cucremoit /IbO «WuTepHer Oank» wu Hampamisercs Kimenrty/ero
[MpencraBuTento Ha yKa3aHHBIH UM HOMEP MOOMJIBHOTO Tene(oHa MoCcpeICTBOM SMS - COOOIIEHHS IS
yIOCTOBEPEHMSI IIPaBa PAaCHOPSKEHHs CPEICTBAMU HA CUETAX MPH COBEPUICHUU ONEPALUN U SBISIETCA
ITpocroii OII Knnenta B coorBeTcTBUU ¢ DenepanbHbIM 3aKOHOM Ne63-D3.

1.18 CpeacrBo nocryna - Jlormn u Ilaponb, mo3BossromKMEe OAHO3HAYHO WAECHTHU(PHUINPOBATH
Bnanensua Jloruna u [Taponst B Cucteme IBO «MHTepHeT 6aHK» U noaTBepkaatonye nmpasa Kinuenra
Ha poctyn B Cuctemy J1bO «HTEpHET 6aHKY.

1.19 Cropona(-b1) - bank wmmu Kiuent, BMecTe WM OTIENBHO HMMEHYEMBIE COOTBETCTBEHHO
«CtopoHay», «CTOpOHBI».

1.20 Cuert no aeno3urty (Jeno3uTHBI cyeT) - CUET MO AEMO3UTY, OTKPhIBaeMbIii baHkoM B memsix
npuHATHs 0T KineHTa JIeHeXHBIX CPEICTB B JICMIO3UT B MOPSJKE U HA YCIOBHAX, MPEAYCMOTPEHHBIX
JIETIO3UTHBIM JJOTOBOPOM.

1.21 Daextponnsiii goxkymeHnt (J/I) — nOKyMeHTHpOBaHHAs WHQPOpPMALUS, MPEACTaBICHHAs B
JIEKTPOHHOHN (popMe, TO eCTb B BUJAE, NPUTOJHOM ISl BOCHPHUITUS YEIOBEKOM C MCIOJIb30BAHUEM
JJNIEKTPOHHBIX  BBIYMCIUTENBHBIX MallMH, a TaKkKe M TnepeJayd 1o  MHGOPMAIMOHHO-
TEJIEeKOMMYHUKALMOHHBIM CETAM WK 00pabOTKH B MHPOPMAILIMOHHBIX CHCTEMAX.

1.22 DuexTpoHHOoe coodmeHne - MHGOpMAIWs, NepelaHHAas WM TOJy4eHHas I0JIb30BaTelleM
MH(POPMALMOHHO-TEICKOMMYHHUKAIIMOHHON CETH.

1.23 Duaexrponnas nognuck (1) - uadopmaryst B 251eKTpoHHOI popMe, KOTOpasi MPUCOSIMHEHA K
Apyroi MHGOpPMALUU B AIIEKTPOHHOH (opme (HmoAmuceiBaeMol WHPOPMALMHU) WIM WHBIM 00pa3om
cBsi3aHa ¢ Takoi mHpopmarmeit. D11 npeaHazHadena i 3amuTel D)1 OT MoaAeTKH U HACHTH(DUKAIIH
Brnanensua DI, ycTaHOBIEHUS OTCYTCTBHS NCKAXKEHUSI HHPOPMALINHU B SJIEKTPOHHOM JIOKYMEHTE.

1.24 TIlapa xkmwoueii DIl Kamenra - 3axpeiteni kmou Ol Knmenta m cooTBeTcTByrOmuili emy
OtxkpsiTeiii Km0y D11 Knnenra.

1.25 3axpseiTeiii k04 JII - yHuKanbpHas MOCIEI0BATENIBHOCTE CUMBOJIOB, M3BECTHas Braxenbiry
OIl u mpenHa3HaueHHast AJi1 CO3JaHUSL B AJIEKTPOHHBIX JIOKYMEHTax OHJIEKTPOHHOM MOIIHCH C
UCTIOJIb30BAaHUEM CPEJCTB 3JIEKTPOHHOM MOIHCH.

1.26 OtkpoiThlii k04 Il - yHUKanbHas MOCIEIOBATEIBHOCTh CHMBOJIOB, COOTBETCTBYOIIAS
3aKpeITOMY KIIIOUY 3JEKTPOHHOW IOANUCH, AOCTYIHas JIFOOOMY MOJb30BATEN0 MH(DOPMAIMOHHON
CUCTEMBI U MpEeAHAa3HAUEHHAs IS IOATBEPKACHUS C UCIIOIb30BaHUEM CPEACTB NIEKTPOHHOMN MOIIUCH
MOJJTMHHOCTH 3JIEKTPOHHON MOJIUCH B 3JIEKTPOHHOM JJOKYMEHTE.



1.27 KoppexkTHasn 3jieKkTpoHHas noanuchk Kiuenra - moaTBepxaeHne NOATUHHOCTH JIEKTPOHHOM
MOJAIUCH B D3JIEKTPOHHOM JIOKYMEHTE - IOJIOKHUTEIbHBIA PE3yJIbTaT IPOBEPKU COOTBETCTBYIOIIEH
3JIEKTPOHHOW MOAMHUCH B 3JIEKTPOHHOM JoKymeHTe Bnanensiry OII, m OTCYTCTBHS HCKa)KEHUW B
MOJANUCAaHHOM JaHHOH 3JEKTPOHHON MOJIMHUCHIO JJIEKTPOHHOM JTOKYMEHTE.

1.28 Ceprupuxar rkiawua nposepku Il Kiumenra (Ceprudukar KiIW04Ya) - DIEKTPOHHBIN
JOKYMEHT WJIH IOKYMEHT Ha OyMa)KHOM HOCHUTEIIE, C JICKTPOHHOM MOAIHCHIO YIIOJTHOMOYEHHOTO JIUIIA
YAOCTOBEPSIONIETO IIEHTPA, KOTOPhIC BKIIIOYAIOT B ceOsi: OTKPBITHIA KIFOU 3JIEKTPOHHOMW TOJIUCH H
repevyeHb OTHOUIEHUH, IPU OCYIIECTBICHUH KOTOPBIX WCIIOJIb3YEMBIN HOKYMEHT, noanucaHHsid O,
umeeT ropuauueckoe 3Hadenue. Cepruduxar wmouda Ol Knuenrta Bbimaercs banky ydacTHUKY
Cucrembl IBO «WuTepHer OaHk» s MOATBEPIKIEHUS MOJIMHHOCTU JJIEKTPOHHOM MOMANUCU H
uaentudukammu Bnagensa OI1.

1.29 Cpox peiictrBusi JIl - mnepuon BpemeHH, MO UcCTeueHUM KoToporo DIl sBusercs
HezaeiicreurenbHoi. Cpok aevictBus DI nns Knuenta ycranasnmusaercs B 1 (OauH) roa ¢ MOMEHTa
co3nanus Oll m ykaspiBaeTcsi B «AKTe MpHU3HAHMS OTKPBHITOrO Kitouya (ceptudukara) ans oOMeHa
COOOIICHUSMMY.

1.30 Hocureap 3akpbiToro kiaw4a Il - BHemHuN OTUyKAaeMblii HOCUTENb HH(OpMAIMU C
KpUNTOrpapudecKMMU BO3MOKHOCTSIMU (TOKEH).

1.31 BHemHHii OTYYyKIaeMblii HOCHUTEJb 3aKkpbITOro kKiaw4da Ol ¢ kpunTorpaguyecKuMu
BO3MOKHOCTSIMH - TI€PCOHAJIBHOE CPEICTBO CTPOTOM ayTeHTHU(HUKAMU W XpaHEHUS JaHHbBIX,
anmapaTHO MoAnepkuBaromiee padoty ¢ 3akpbIThiM kiouoMm Oll, mo3Bossitolee OCyIIEeCTBISATH
MEXAaHHU3M JJIEKTPOHHOHM IOANKCU TaK, 4TO 3aKpbIThli Kiarod DIl HHMKOrAa He NMOKUAAET Mpereiibl
HOCHUTENS, YTO HCKJIIYAeT BO3MOXKHOCTh KOMIIPOMETALMHU KiIouya (3a MCKIIOYEHHUEM YyTpaThl U
XHILEHUs ) U oBbIIaeT oouryto 6ezonacHocts Cuctemsl JJbO «aTepHEeT OaHK».

1.32 Komnpomeranus kjawodeid III/CpeacrBa noctyna/CpeacTBa NOATBep:KIEHUsl - yTparta
J0BepUsd K TOMy, 4To ucnosnb3yemble kimoun OII w/mmm CpeactBa noctyna w/mnn Cpeacra
MOJTBEPXKICHUS o0ecreunBaloT 0e30macHOCTh MH(popMmanmu, nepenaBaemoit Kmmentom B bank ¢
ucnonb3oBanueM Cuctemsl JIbO «MHTEepHET 6aHK».

1.33 SMS-yBenomiienne - yBEIOMIIEHHE, OTMpaBiIsieMOe baHKOM C WCIONB30BAHUEM CETH
«MHTEpHET» HA MOOUIILHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HEeM MOOMIEHBIM OaHKOM.

2. OOuue nmojiokeHue

2.1 Hacrosimme IlpaBuna perynupyloT NOpsSAOK M YCIOBUS IpejnocTaBieHus bankom ycmyr c
ucnons3oBanueM Cucremsl J[BO «MHTepHeT 6aHKk», BKIOYas MOpsAIoK noaximoueHus Knuenra k
Cucteme /1O «MHTepHeT 6aHK», HOPsIoK (hopMUpOBaHUs U Ucnoab3oBaHus D11, mopsaok oomMeHa
O/ mexny CTOpoHaMH B LIEJSIX BBIITOJHEHUS 003aTEIbCTB MO JI0IOBOPaM, 3aKJIFOUEHHBIM MEKIY
bankom u Knnenrom, onpenesistor npasa, 00s13aHHOCTH U OTBETCTBEHHOCTh CTOPOH, BOSHUKAIOIIHNE
B JTOM CBS3H.

2.2 Bo Bcex MHBIX Bompocax mo oociyxuBanuio CueTos, He peaycMoTpeHHbIX JloroBopoM, CTOpOHBI
PYKOBOJICTBYIOTCSI TOJOXKEHUSIMH JIOTOBOpa OaHKOBCKOIO CUE€Ta/I0r0BOPA, COOTBETCTBYIOLIETO
o0ciTy)kuBaHUIO JaHHOro CueTa/Ieno3uTHOTO JOr0BOPa U UHBIX JJOTOBOPOB.

2.3 Hacrosimue [IpaBuna pa3paboTaHbl B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoii denepannun
Y HallMOHAJIbHBIMU cTanfapTamu Poccuiickoii denepannu B yactu odecneyeHust THPOPMaIMOHHOM
Oe3omacHOCTH M 3amUThl UHpOpMauuu, TpeboBaHusMu banka Poccun, tpeboBanusMu
denepanbHbIX CllyK0, YHNOJIHOMOYEHHBIX B 00sacTH O€30MacHOCTH, Haj3opa B cdepe CBs3N,
MH(POPMALIMOHHBIX TEXHOJIOTUH U MACCOBBIX KOMMYHHUKALIUH.

2.4 JloroBop 3akito4yaercsi TONbKO ¢ KimeHToM, Haxomsmumcs Ha oOciayxuBaHuu B baHke Ha
OCHOBAHUHU 3aK/II0UeHHOro CTOpOHaMU 10roBopa OaHKOBCKOTO CUETA.

2.5 IIpu 3axmouenun JloroBopa KimeHT o00s3aH mpenctaBuTh baHKy IOCTOBEpHBIE CBEACHUS U
MH(QOPMALIMI0 B COOTBETCTBUU C 3aKOHOAaTesnbCcTBOM Poccuiickoit depepaunu, a B ciydae ux
U3MEHEHHUS - IPEJCTaBUTh OOHOBIICHHBIE CBEICHUS U HHPOPMALUIO.

2.6 3axmouenue JloroBopa s nepBoHavanbHoro nojakimodeHus k Cucreme JIBO «MHTepHeT GaHK»
OCYILECTBISIETC NyTeM mpucoenuHeHns Kimenra k HacrosumMm IlpaBuiiam B LEIOM MyTeM
npenoctasinenuss Knuentom B bank 3asBienusi, noanucanHoro Kimentom/or umenu Knuenra
YHOJIHOMOYEHHBIMHU JIMIIAMU U CKPETJICHHOT'O OTTUCKOM TeuaTH (rpu Hainnuuu) KivenTa.

[Ipucoenunenne Kiuenta k yactu IlpaBun, a Taxke BHeceHue KimeHTOM H3MEHEHMH W/MIU
JIOTIOJTHEHUH B TEKCT HacTosmux [IpaBui He npeaycMaTpuBaeTcsl.



2.7 JloroBop cunTaeTcsi 3aKJIIOYEHHBIM C MOMEHTa IPOCTABIICHHS, B COOTBETCTBYIOLIEM pasfele
3asBleHNs, OTMETKH baHka 0 €ro NpUHATUM C yKa3aHUEM JaThl U MOJIUCH YIOJIHOMOYEHHOIO
coTpyaHuka banka, Ha KOTOporo Bo3noxxeHs! GyHKIUH 1o oopmienuto Jloroopos ¢ Kinuenramu.

2.8 Knuentsl, yxe mnoxakmoueHHsle K JIBO ¢ UCHOJIB30BaHUEM INPOIPAMMHO-TEXHUYECKOTO
komiuiekca «Kiment-bank» (Ha nmaty 3akmroueHus Hacrosimero [loroBopa mexay bankom u
KnmeHToM 1 'y KOTOPBIX HMEeTCsl paHee 3aKII0OUSHHBIN J0TOBOP Ha 00CITy)KHBaHHE TI0 3JIEKTPOHHON
cucreme «Knnenr-bank»), Moryr mnpucoenuHutbcs K IlpaBuinam myrem mnogauun B baHk
noanucanHoro D11 3asBnenus o npucoeauHeHNH ¢ ucnoib3oBanueM J[bO «Knuent-bank» mnbo Ha
OyMaKHOM HOCHUTEIIE, HaJJIeXKaluM o0pa3zom 3aII0JIHEHHOE u MOJITUCAHHOE
Knuentom/IIpencraButenieM M CKpeIUIEHHOE OTTUCKOM TMevatu (mpu Hainuuuu). Panee
3aKJIIOYEHHBIH JIOTOBOP CUUTAETCSl PACTOPTHYTHIM C MOMEHTa NojiydeHus (npuHsaTtus) bankom
3asBienus o npucoenunennu. Uupopmuposanue Knuenra o nomyueHun (MpuHITUN) 3asBICHUS O
MIPUCOEANHEHNH OocylIecTBsAeTcs myTeM ycraHoBieHus B Cucreme JIbO «Kiment-bank» craryca
nokyMeHTa «McnomHen».

2.9 bank ¢ nenpio o3HakomiieHus KnmeHnTtoB ¢ Texctom Hactosimux [IpaBun u Tapudamu noBoaut
uHpopmanuio o IlpaBunax u Tapudax myrem pasmemenus nnpopmanuu Ha Caiite banka.
bank BrnpaBe HM3MEHATh U JONOJHATH B OJHOCTOPOHHEM HoOpsjke Hactosmue [IpaBuna w/mim

Tapudsl, 3a HCKIIOYEHHEM CllyyaeB, KOIJa OJHOCTOpPOHHee u3MeHeHune baHkoMm ycioBuit

ITpaBun/Tapudos 3anpenieHo 3akoHoaaTenscTBOM Poccuiickoit denepanuu.

VBenomnenne KimentoB 00 wusMeHeHuM w/unu  jgononHenun TapudoB wu/mnu  IIpaBun
ocymiecTBIsieTcsl He mo3aHee, yeM 3a 7 (Cemb) pabouux JHEH 10 JaThl BBEJACHHS B ICHCTBHE HOBBIX
Tapudos banka w/unu HOBOM pepakuuu HacToAmMX [IpaBui myTeM pasMeleHHuss COOTBETCTBYIOLINX
M3MEHEHUH U JOTIOJIHEHUH WM HOBBIX PeaKlMi yKa3aHHBIX 10KyMeHTOB Ha Caiite baHka.

B cnyuyae Hecornacusi ¢ M3MEHEHHMSMHU W/WIN JOMOJHEHUSMHU, BHECEHHBIMU B llpaBuia w/mnm
Tapudsl, Kitnent umeer npaBo 10 BCTYIJICHUS B CUITY TAKMX U3MEHEHHMH WU JIOTIOJIHEHUH 00paTUThCS
B baHk ¢ 3asBiieHueM o pacropxkenuu Jlorosopa.

2.10 [Hocryn x Cucreme JIBO «WHuTepHer Oank» u yciyru ¢ ucnonbzoBanueM Cucremsl [1bO
«MHTepHer 6aHK» mnpeaocTaBisroTcs nocie peructpauuu Knuenra B Cucreme JIBO «HTepHeT
0aHK» B COOTBETCTBHUH C HacTOAUMMU [IpaBunamu.

2.11 Ha ocnoBanuu 3asBienus Kiumenty npenocraBisieTcst 10cTyn Ko BceM CueTram, OTKPBHITBIM B
banke Ha MmomeHT noxauu 3asiBneHusi. Bece BHOBL oTkpbIThie KinenTtom Cyeta moakioyaroTes K
Cucreme JIBO «uTepuer 6aHk» 0e3 HOMOTHUTENBHBIX 3asBIeHM KineHTa.

2.12 JluctanumonHoe OaHKOBCKoe oOciyxuBaHue Kmmenra c wucnomb3zoBanueM Cucremsl J1BO
«MHTepHeT 6aHK» MPOU3BOAUTCS B COOTBETCTBUH C 3aKOHOIATeNNLCTBOM Poccuiickoit deneparuu u
Hacrosiuiumu [lpaBunamu. B ciyuae um3menenusi 3akoHojatenbcTBa Poccuiickoit denepanuun
HacToamue IIpaBuna, OO MOMEHTa HUX H3MEHEHUS baHKOM, NPUMEHSIOTCS B YacTH, HE
IpOoTHBOpeYalel TpeOoBaHUAM 3aKOHOAaTenbcTBa Poceuiickoit denepanum.

2.13 Pa3mep KOMHUCCHOHHBIX BO3HArpakKIACHUH 3a oOCIy:xuBaHHE U ucnoib3oBanue Cucremsr /1O
«HuTepHet 6ank» onpenenserca Tapudamu banka, ¢ koropsiMu KiMeHT 03HAKOMIIEH U COTJIACEH.

3 Coraamenuss CTopoH

3.1 CTOpOHBI MPUILITN K COTIAMIEHUIO, YTO AJITOPUTMBI CO3IaHUS U (PYHKIIMOHUPOBAHHUS dJIEKTPOHHOM
nonmucu B Cucreme JIBO «MHTepHeT Gank» mpu nepenade D/ moctaTouHbl s oOecredeHus
3aIIUTHl OT HECAHKIIMOHUPOBAHHOTO JIOCTYIIA M COXPAaHEHUsI OAHKOBCKOW TalHBI.

3.2 CTOpOHBI TIPHIUIH K COTJIAIIEHWIO, YTO BHECEHWE WCIPABICHUI/M3MEHEHUH B DJIEKTPOHHBIN
JIOKYMEHT, 3aBepeHHbIN D1 BO3MOKHO TOJIBKO ITyTEM CO3JaHHUsI HOBOTO JIEKTPOHHOTO IOKYMEHTA,
C y4eTOM TOpSAJKa OT3bIBA, OMUCAHHOTO B M. 5.2.3 Hactosimux [IpaBui. CTOpOHBI MPU3HAIOT, YTO
O]1, cozmaBaembie B 3nekTpoHHOU (opme cpeactBamu Cucremsl JIBO «WuTepHer OGaHk»
nonnucanHele Oll, ABIAIOTCA JOKYyMEHTaMH, WMEIOIIMMH PaBHYIO HOPUIUYECKYI0 CHIIYy C
HaJJIexKaImuM 00pa3oM opOPMIIEHHBIMH IOKYMEHTaMU Ha OyMasKHBIX HOCHUTENSIX, MOANUCAHHBIMU
COOCTBEHHOPYYHBIMU MOJIMUCSAMHU YIOJIHOMOYEHHBIX JIMI W 3aBEPEHHBIMH OTTHCKOM I€YaTH
CTOPOHBI - OTHpABUTENS TOKyMEHTa (IpU HaJIM4YUU Tedatu), B ToM ciydae ecan Ol Knuenra
YCIHEIIHO MpOolLIa IPOBEPKY Ha cTopoHe baHka.

3.3 CTopoHBI TpUIILIH K corjamenuto, uto noanenka DIl Kimuenra, To ecTh co3gaHue KOPPEKTHOM
AJIEKTPOHHOM MOJAMKUCH AJIEKTPOHHOTO JOKYMEHTa OT MMEHHM YNOJHOMOYEHHBIX Jull Kiuenra,
HeBO3MOXkHa 0e3 yuactus Knmenta. Puck cozmanus koppektHoit DI Knmenra tpetsumu nunamu,



OT UMEHHU COOTBETCTBYIOMIUX MpeacTaButeneit Knuenta necer Knuent. bank He MOXXeT ¢ moMoIIbio
Cucremsr JIBO «HTEpHET OaHK» WM €€ KOHTPOJIBHBIX apXUBOB MOIYYHUTh JOCTYII K 3aKPBITOMY
kmouy II1 Knuenra.

3.4 CTOpoHBI CUMTAIOT, YTO JJICKTPOHHBIE JOKYMEHTHI KineHTa, (hopMbl KOTOPBIX MPEAYCMOTPEHBI B

Cucreme JIBO «uTepuer 6aHKk»:

® pacropsDKeHHUs B paMKax (GopM O€3HATMYHBIX PacueToB,

. JIOKYMEHTBI, KacarolInecs BoJIeu3bsABICHU KiimeHTa 00 OTKPBITUN/3aKPBITHH CUETOB, a TAaKKe
WHBIC JIOKYMEHTHI, oopmiieHHbIe KiTeHTOM 1 HarpaBiieHHbIC B baHK, BHE YTBEPKICHHBIX ()OpM, B T.4.
JOKYMEHTBI BaJIOTHOTO KOHTPOJIS, CIPaBKH, 3alpOChI, TMHCHbMa, OOpAICHHs, 3asBICHUS, 3asBKH,
JIOKYMEHTBI, TPEIOCTaBIIIEMbIe B paMKax OOHOBIIEHHUs cBeleHW o KimeHTe, WHBIE JTOKYMEHTHI,
npenocrasnsembie Kimmentom mo 3anpocy banka, 3aBepeHnblie 37eKTpoHHON noAnuckio Kinnenra banka,
FOPUINIECKHA SKBUBAJIEHTHBI COOTBETCTBYIONINM JIOKyMEHTaM Ha OyMa)KHOM HOCHUTEIIE, ITOAIMHUCAaHHBIM
YIOJHOMOYCHHBIM TpejicTaBuTesieM KimeHTa v uMeromuM OTTUCK neyaTu KiuenTa (mpu Hau4Iuu y
Knuenra neyatn), 061ajar0T FOpUIUIECKON CHITOM.

CTOpOHBI TPHU3HAIOT, YTO AaHKETHl M HHbIE JOKyMEHTHI, odopmieHHble KimeHntom u
HampaBlieHHbIe B baHK, BHe yTBepXkJeHHBIX (OpM, B T.4. CIIPaBKH, 3aMpOChl, MHUChbMa, oOpalieHus,
3asiBJICHUS, 3as1BKH, JOKYMEHTBI, IPEJI0CTaBIIsieMble B paMKax 0OHOBIICHUs cBefieHuid 0 Kinenre, nHble
JIOKYMEHTHI, TipeocTaBisieMbie Kiuentom 1o 3anpocy banka, moryT nepenasatsest o Cucteme /16O
«MHTEepHEeT 0aHK» KakKk B CKAaHMPOBAHHON KOIWHU JIOKYMEHTAa Ha OyMa)KHOM HOCHTENE C IOAIHCHIO
YIIOJITHOMOYEHHOTO mpejcTaBuTens Kinuenra u ortrckom nedatn Knuenta (nmpu Hanwunu y Knuenra
reyaTt), Tak U 0e3 MpOCTaBJIeHUS MOJIUCH YIIOJHOMOYEHHOro mpeactaBuTens Kimenta m oTTrcka
nevyatu KimeHTa Ha TOKyMEHTE B COCTaBe MPWIOKECHUS K DJICKTPOHHOMY COOOIICHHIO, MTOAITUCAHHOMY
I, n 06nagaroT IPUINIECKON CUIION.

Konun n0KyMEHTOB, TpEACTaBIsS€Mble B IENAX MOATBEPXKICHUS H3MEHEHHUs/OOHOBICHUS
CBEICHMI U JOKYMEHTOB, paHee MPEeCTaBICHHBIX B baHk /st oTKpbiTHS CueTa, MOTYT OBITh 3aBEPEHbBI
Ol eAMHOTUYHOTO UCTIOJHUTENBHOTO opraHa KiieHTa - :opuanuecKoro JIMLA WIK YIIOJTHOMOYEHHOTO
UM JIMIIa U TPEJCTaBICHb B BaHK B AJIEKTPOHHOM BHZE, B JaHHOM CiIy4ae KOIWU JOKYMEHTOB
IOPUIMYECKY SKBUBAJICHTHBI COOTBETCTBYIOIIUM JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, MOAMMCAHHBIM
YIOJTHOMOYEHHBIM TpeacTaBuTesieM KimeHTa n uMerommM OTTUCK nevyatu Kinuenra (mpu Haauduu y
Knuenra neuatn).

CTOpOHBI MPU3HAIOT HAAJIEKAIIMM 00pa3oM 3aBEpeHHBIMU KOTIHsIMU niepeAaHHbie B Cucteme JIbO
«uTepuer G6ank» u noanucanHbie DIl MomydeHHbIE ¢ UCTIOIB30BAaHUEM CKAHUPYIOIIMX YCTPOWUCTB
M300paXKCHHsI JIOKYMEHTOB, O(OPMIICHHBIX MEPBOHAYAILHO Ha OyMaKHOM HOCHTENE, 00JIadaroIuMu
FOPUANYECKON CUITOH.

3.5 CTOpoHBI MPHIILTH K COTJIANIECHUIO, 4TO baHK MpUHUMAET 3JIeKTpOoHHBIe JoKyMeHThI ¢ D1 Kinenra,

yka3aHHsbl€e B II. 3.4. HacTosamux [IpaBui, 3a UckIOYeHUEM:
. KapTOYKH ¢ 0Opa3iaMu NOANHUCeH 1 OTTHCKa nedaTH (nanee - Kaprouka);

. JIOKYMEHTOB, KACaOMIMXCd W3MCHECHHSI €AMHOJIUYHOTO WCIOJHUTEIBLHOTO OpraHa Wiu
eauHcTBeHHOTO IIpencraBuTensi, KOTOPOMY MPEAOCTABICHO MPAaBO HA OTKPHITHE CUETA M TOJyYECHHE
(moamucaHne) COOTBETCTBYIOMIMX JIOKYMEHTOB, a TakKe Ha IOANHCAHWE TOTOBOPOB W/WIIM TIPABO
pacmnopspkenust CaeToM;

3.6 bank ocTaBisieT 3a cOOOH MpaBo MOCIE MPOBEACHUS KOHTPOJIBHBIX MPOLEIYP, MPEIyCMOTPEHHBIX
JIEUCTBYIOIIUM 3aKOHOJATeNbCTBOM Poccuiickoit denepaiuu U HOpMATUBHBIMH akTamMu baHka
Poccun, B oTHOmIeHMn noctynuBminx B bank nokymeHToB or KimeHTa B ciyuyae yCTaHOBJIEHHS
HECOOTBETCTBUSI/TIPOTUBOPEUNH, a Tak)Ke NMPH BO3HUKHOBEHHH COMHEHHH B HMX JOCTOBEPHOCTH
3alpPOCHUTh OPUTHWHANBI JIOKYMEHTOB JIsi YCTaHOBJICHHS JTOJHKHOCTHBIM JinioM banka (MHBIM
YIOJTHOMOYEHHBIM BaHKOM JMIIOM) HX COOTBETCTBHSI.

3.7 DnekTpoHHBIE TOKYMEHTHI, ucxoasmme ot Kiuenra, 6e3 DI KiueHra He MMEIOT IOPUIMYCCKOM
cUJbl, bBaHKOM HE pacCMaTpUBAIOTCS U HE UCTIOTHSIOTCSI.

3.8 [lepeueHpb 3MEKTPOHHBIX JTOKYMEHTOB, yKa3aHHbIH B mil. 3.4, 3.5 Hacrosmux IlpaBwmi, moxer
M3MEHAThCSA baHkoM ¢ mpenBapuTensHbIM yBenomiieHueM Kimenra coobmenneM o Cucreme /IbO

«MHTEpHET OaHKY.
3.9 CTOpOHBI CUUTAIOT, YTO AIEKTPOHHBIE TOKYMEHTHI baHka:

e  BhIMKCKHU 10 cueTaM KnueHntoB B Bamtote Poccuiickoit denepaiiu, B MHOCTpaHHOMN BalltoTe
C IPWJIOXKEHUSIMU K HUM (Jjasiee - BBIITUCKHN);



®  JOKYMEHTHI BJIFOTHOTO KOHTPOJIS;
®  WHbIC JOKYMEHTHI (ITMCbMA, YBEJIOMIICHHS U T.N.), O(pOpPMIICHHBIE U TIOAINMCAHHBIE Yepe3

Cucremy J1bO «MHTepHET OaHKY;

UMEIOT PaBHYIO IOPUIMUYECKYIO CHITy C Ha/JIeKaIluM o0pa3oM OQOpMIICHHBIMU JOKYMEHTaMH Ha
OyMa)KHBIX HOCHTENSAX, MOJMHCAHHBIMU COOCTBEHHOPYYHBIMH MOJMHCAMHU YIIOJTHOMOYEHHBIX JIHII.
DJIeKTpOHHBIC JOKYMEHTHI, Hcxosmiue oT banka, 6e3 DI1 baHka He UMEIOT FOPUINIECKON CHITBI.

IIpy 3>TOM mEPBBIM DK3EMIUIIPOM BBIUCKH CUUTACTCS BBIIIUCKA, IIOJyYECHHAs IOCPEACTBOM
Cucrembl JIBO «UWurepuer Oank», KkoTtopas mnpusHaercs Croponamu JloroBopa HaIjIeKalium
JOKYMEHTOM, IOATBEp)KAAOIMM ucnosHeHrne CTOpoOHaMHM COOTBETCTBYIOIIMX —OOs3aHHOCTEH,
IIPEYyCMOTPEHHBIX IOTOBOPOM OaHKOBCKOI'O CU€Ta, 3aKJI4YEeHHOro Mexay CTOpoHamMu, U HE BIIEYET
o6s3aHHOCTH 7151 CTOPOH 0 MOJIy4YeHUI0/peaocTaBaeHu0 Beinucku no Cyery ¥ MHBIX TOKYMEHTOB
Ha OyMa)>KHOM HOCHUTeEJIE.

B ciryuae o6pamenus Kinenra B bank aiist mosryueHus JOMOIHATENFHOTO SK3eMILIsIpa (IyOnuKaTa)
BrImucku v puitoskeHuH K Held Ha OyMa)KHOM HOcHTee (B T.4. TaKasl ycliyra, Kak 3aBepeHue Boimucku
Y IPUIJIOKEHUH K Hel mTamiom baHka), 3a mpegocTaBieHre TaKOro SKk3eMInspa (yonukara) ¢ Kiimenra
B3MMAaeTCsi KOMHCCHUS B COOTBETCTBUH ¢ Tapudamu banka.

3.10 CropoHBI NPHUIUIA K COTJIALICHUIO, YTO XPAHAIIMECS B KOHTPOJIbHBIX apxuBax Cuctemsr /16O
«ntepuer 6ank» DIJI, mognucanusie D11 Knuenrta, mpoBepka koTopoit Ha cTtopoHe banka mana
MOJIOKUTENBHBIN PE3yJIbTAT, SIBJISAIOTCS [JOKA3aTEIbHBIM MaTEpUaOM U1 DPELICHUs] CIIOPHBIX
BOIIPOCOB B COOTBETCTBUU C JIEWCTBYIOIIKMM 3aKoHOAaTenbcTBOM P® u paznenom 11 HacTosmmx
IIpaBwi1. DnekTpoHHBIE NOKYMEHTHI, He umerouie OlI, mpu HaaMuuu CHOPHBIX BOIPOCOB HE
SABIIIOTCS JOKA3aTEJIbHBIM MaTEPHAIIOM.

3.11 CropoHsl NpUILIH K coriamienuto, 4to OTkpeIThi kitod D11 Knunenra, yka3aHHbIN B 3aBEpeHHOM
NOJNKUCHI0 pyKoBoauTens U oTTuckoMm medatd Kimenta Ceprtudukare oTkpbiToro kimoda Ol
Kiuenra, npunaanexur Kimenty u nocrarodeH i omnpeneneHus bankom koppektHoctu Ol
Kiuenra.

3.12 CropoHbl NpHU3HAIOT B KadyecTBE €IUHON IIKaiasl BpeMeHu npu padore ¢ Cucremoit [1bO
«MHTtepHer 6aHK» MockoBcKoe MosicHOe BpeMsi. KOHTpOJIbHBIM SBJISIETCS BPEMsI CUCTEMHBIX YacOB
Cucremsbl J1BO «MHTepHeT 6aHK» Ha cTOpoHe cepBepa baHka.

3.13 CropoHBI NpUILIM K COTJAIICHHIO, YTO Hajauuue y banka Haanexame odopmieHHoro J/1,
noanucanHoro DI Knuenra, npoBepka KOPPEKTHOCTH KOTOPOM Jjajia MOJIOXKHUTENbHBIN pe3yabTaT
Ha cropoHe baHka, siBisieTcsi HEOOXOIMMBIM U JOCTaTOUYHBIM OCHOBAaHUEM JUIsl ITpoBeeHus bankom

cootBercTBytomier Onepanuu o Cueram Knuenra Ha ocHoBaHUM yKkazaHHOTO /1.
4 TIlpaBa u ods3anHocTH Banka
4.1 bank o0s3aH:

4.1.1 Ucnonusate npunsteie o Knuenra 3/, nonyyennsie no Cucreme J1bO «MHTepHeT GaHk» u
nonanucanHsle koppekTHoi Ol Kimenrta, opopmieHHblE U 3aBEpEHHbIE B COOTBETCTBUM C
ycioBusiMu  Hactosumx —IIpaBui, goroBopa OaHKOBCKOrO cyera U JEHCTBYIOIIUM
3aKoHOJaTenbcTBOM Poccuiickoi denepanuu.

4.1.2 ObecnieunTh CTPOTO KOHTPOJIMPYEMBIH M OTPAHUYEHHBIH TOCTYI K MOMEMICHHUSM, B KOTOPBIX
HAXOATCS TIPOTPaMMHO-aIIapaTHbIE CPENICTBA, COJEPIKAIINE KOHTPOIbHBIE apXUBBI CUCTEMBI
JBO «uTepHeT OaHK».

4.1.3 XpaHuTb B CEKpeTe U He mepeaaBaTh TpeTbuM JunaM OTKpbIThii kimrou D11 w/mnu Jlorun w/umm
[Tapons Knuenta, ucnonszyemsie mpu padore B Cucreme IbO «HTEpHET OaHKY.

4.1.4 OtBeruth Ha cooOmieHus, nepenaBaeMbie Kmmenrom mo Cucteme JIBO «MHTepHer OGaHK»
(coryacHO TEpEeYHI0 BUJIOB JOKYMEHTOB, OINpeNeieHHbIX M. 3.4 Hacrosmux [lpaBun) u
WCTIOJTHUTh COJEpIKAIIMECS B HHUX PACHOPSIKCHHS, €CIIM BO3MOXKHOCTH TIOJAaYd TaKUX
pacnopsbkennit mpefycMotpeHa cornamieHneM CtopoH. Cpok HCTIONMHEHHS PacTopsiKeHHH,
OoTHOCAIUXCS K padbote ¢ kmouamu I, - He menee 1 (oxHOTO) paboyero aHS.

4.1.5 B cnyuae npunsatus bankom pemienust 06 otkase ot nposeaeHus Onepaiuu, npeycMOTPEHHOTO
m.11 cr. 7 ®enepanpHoro 3akoHa ot 07.08.2001 Nel15-D3 «O npoTHBOACHCTBUY JIeTaTU3AINNA
(OTMBIBaHMIO) JT0XO/OB, MOJYUYEHHBIX MPECTYMHBIM MyTeM, (PMHAHCUPOBAHUIO TEPPOPUIMA»
(nanee - @enepanpublii 3akoH Nel 15-D3), bank npencrasiser Kiuenty, KoTopoMmy 0TKa3aHo B
nposeneHuu Ornepanuii, ©HPOPMAIMIO O JaT€ U NPUYMHAX HPUHATUS COOTBETCTBYIOLIETO
pelIeHns B CpOK He mo3aHee 5 (MATn) paboumx JHEH co THS NPUHATHS peleHus 00 OTKase OT
npoBeaeHus: Oneparum.



YBenomienne ¢ nHGOPMAIUEH O JaTe W MPUYMHAX MPUHITOTO PEHICHHS 00 OTKa3e B BBIMOJIHCHUU
pacropspKeHUs KIIMEHTY O COBEPIICHUH ONepallii BpydaeTcs KIMEHTY (ero MpeACTaBUTEINIO) JINIHO C
OTMETKOM O MOJIy4eHUH, a pu Hamnuuu y kiauenta Cuctemsl JJBO «HTEepHET OaHK», YBEIOMIICHUE O
MIPUHSATOM PEIICHUH MOXeT OBITh HampasieHo uepe3 cuctemy JAbO «MaTepHeT OaHK».

4.2 baHK BIIpaBe:

4.2.1 Tlo cBoeMy yCMOTPEHHMIO MpPEKpPATUTh MpUHATHE OT KimeHTa >NMeKTPOHHBIX TOKYMEHTOB IIO
Cucreme J1bO «WuTeprer OGank» wu morpeboBaTh oT KimeHta cMmeHbl mapbl kimrouei DI
KnuenTa, HanpaBuB eMy COOTBETCTBYIOILIEE YBEIOMIICHUE.

4.2.2 B cayyasx, IpeIyCMOTPEHHBIX ACHCTBYIONIMM 3aKOHOIATEILCTBOM Poccuiickoit denepanumy,
oTkazarh Knuenrty B nmpueme ot Hero /] Ha npoenenue Onepanun no Cuety, a TakKe APYyrux
O/, yka3anHbIX B 1. 3.4 Hacrosmux IlpaBun nocie npeaBapuTEbHOTO NPEAYIPEKACHHS 110
Cuctreme JIbO «MHTEepHET 0aHK» W, COOTBETCTBEHHO, MOTpeOoBaTh OoT KimeHra odopmieHus
pacyeTHOro JOKyMEHTa WU JPYTUX JOKYMEHTOB, YKa3aHHbBIX B 1. 3.4 Hactosaumx [IpaBui, Ha
OyMaxHoM HocuTene (TIOUIMHHUK) C TOAMKMCHIO YIOJIHOMOYEHHBIX JIMII, 3asBICHHBIX B
Kaprouke Knuenra.

4.2.3 Ortka3zars B ucnoianennu D/ Kirenra B cirydae HeCOOTBETCTBUS PEKBU3UTOB TAKOTO TJOKYMEHTA
TpeboBaHUSIM K  JOKyYMEHTaM  JaHHOTO  BHJA, YCTAHOBJIEHHBIM  JIEHCTBYIOIIUM
3akoHOJaTenbcTBOM — Poccuiickoit  @enepauun  W/WiM  BHYTPEHHUMH  HOPMAaTHUBHBIMH
JNOoKyMeHTamu banka.

4.2.4 Ortxkazats/IIppocTaHOBUTH BHINONHEHHE pacniopsbkeHus Kinuenrta o coBepmennn Onepanuu B
ciydJae:

4.2.4.1 Tlpu HEIOCTAaTOUHOCTH IEHEKHBIX cpeAcTB Ha Cuete KnueHTa amst HCroTHEHUs pacTiopsKeHus,
3a uckmoueHueM Hanuuus y Kiuenra kpeaurta/oBepapadra (IIpu HATMIUKA COOTBETCTBYIOIIETO

3aKJIFOUEHHOT0 JI0TOBOPA);
4.2.4.2 He noxareepxkaenus pacnopsikenus Kinuenrtowm;

4.2.4.3 BoisBenust bankom Ornepanyn, COOTBETCTBYIOIICH NpPHU3HAKaM OCYIIECTBICHUS MEpeBoJa
JICHE)KHBIX cpeacTB 0e3 cornacusa Knuenra.

4.2.5 Ortkazath B BBIIIOJIHEHUH pacniopspkeHus: KimmenTa o coBepmenun Onepanuu B cirydae, eciu B
pe3yibTaTe peanu3alid NpaBWl BHYTPEHHETO0 KOHTPOJs y pabOoTHHMKOB baHka BO3HHKarOT
nono3perus, yto Ormnepanyu COBEPIIAIOTCA B IENAX JIeTaln3anud (OTMBIBAHUS) JI0XO/OB,
MOJTyYE€HHBIX TPECTYIHBIM ITyTeM, WIH (PMHAHCUPOBAHUIO TEPPOPHU3MA.

4.2.6 Ortkazate 0e3 yKa3aHHs TPUYUH B HWCIIOJHEHWW PACTHOPSDKEHUS HA TOKYIKY/TIPOHaXy
WHOCTPaHHOM BaJIOThI:

-mpu orcyTcTBUM Ha CueTe JEeHEXHbBIX CpPEeACTB B 00BbeMe, JAOCTATOYHOM JUIsl HCHOJTHEHUS
pactopsHKEeHUS;

- B cilydae eciu Kypc baHka npu npoBeneHHH onepanuy MOKYNKH/TIPOAaKH MHOCTPAHHOH BaIFOTHI

HE COOTBETCTBYET PHIHOYHOI KOHBIOHKTYDE.

4.2.7 Otnpasnars yBegomiienust Knuenrty nckmountensio no Cucreme /IbO «MHTepHeT 6aHK» B
BUJIC IPOM3BOJILHOTO IOKYMEHTA, He puoberas K IpyruM (opMam yBeIOMIICHHS.

4.2.8 OctaBnsaTh 3a co00ii MpaBo pemars mpodiaemsl, Bo3Hukmre y Kiuenra npu padore B Cucreme
JBO «HuTepHer 6aHk» Mo TenedoHy W/HUIU JIEKTPOHHOU moyte. B ciyyae HEBO3MOKHOCTH
pemuTh npolieMy TakUMHU CIoco0amMHu BO3MOKEH IUIaTHbIM Bbie3n K KimeHTy, KOTOpBIii
nognexxut omnate Knmentom cormacHo Tapudam banka. HeobxonumeiM ycnoBueM Juis
YCHELIHOr0 OCYIIECTBICHUsI paboT Mo ycTpaHeHuto npobiem y KimenTa siBisiercss OTCyTCTBUE

IIPUYMH, YKa3aHHBIX B II. 6.6 HacTosmux [Ipasui.
4.2.9 IlpuocranoButs noctyn Knuenra B Cuctemy JIbO «MHTepHET 6aHK» B CIEAYIOMNX CIydasx:
4.2.9.1 Ipu napymenusix Knuenrom ycnosuii JJoroBopa, [Tpaswui.

4.2.9.2 Ilpu BbisiBIeHNH (DaKTOB M MPHU3HAKOB HApyIIEHHUs MH()OPMAIIMOHHON 0€30mMacHOCTH pabOThHI
Kimuenta ¢ Cucremoii IbO «MHTEpHET OaHKY.

4.2.9.3 Ilpu HemocTaTOYHOCTH CpeAcTB Ha Cuete, ¢ KoToporo baHkoM yaep:kuBaeTcs IiaTa 3a yCIIyru
B cooTBeTCcTBUU ¢ Tapudamu, 7151 € IMHOBPEMEHHOTO IOJTHOTO CIIMCAHUS IJ1aThl B COOTBETCTBUU
¢ Tapudamu.

4.2.9.4 Tlpu vecobmonenun Kinuenrom [paBun n pekomeHaanuii mo nHGOPMAMOHHOW 0€30MaCHOCTH
npu paboTe ¢ CUCTEMOM AUCTaHIIMOHHOTO 6aHKOBcKOro oociysxkuBanus Kb «PBA» (O0O0).

4.2.9.5 Henpencrasnenust KiimeHToM JOKyMEHTOB 110 3arpocy baHnka, He0OX0AUMBIX JUIsi COOIIOICHUS



bankom TpeboBanunii denepanpHOro 3akoHa Nel15-D3 mpu BOSHUKHOBEHUH TOA03PEHUH, UTO
yKazaHHbIe JieiicTBusl KitneHTa MOTYT SIBIATHCS MPU3HAKOM OTMBIBAHUS JI0XOJI0B, TIOJTy4E€HHBIX
NPECTYIHBIM TyTeM, (hUHAHCHPOBAHHA TEPpOpH3Ma U (PUHAHCHPOBAHHS PACIPOCTPAHEHHUS
OPYXKHSI MACCOBOTO YHUUTOKEHHUS.

4.2.9.6 O6napyxenus bankom HecankmmonupoBanubix Oneparuii ¢ ucronb3oBaaneM Cuctemsl JJBO

«MHTepHeT OaHK», a TaKkKe B cllydae MOJydeHHUs yBemomuieHus o Kommpomeranuu Kiroda
OIl/CpenctBa noctyma/CpencTBa TOATBEPXKACHUS (B TOM 4YHCIIE YTpaThl, HE3aKOHHOTO
WCIIONIH30BaHUS TPETHUMU JIMIIAMH | T. J.) W/UJIK UX UCIIONBh30BaHus 0e3 cornacus Kimenra;

4.2.9.7 B ciydae orcyrctBus Onepanuid, coBepiieHHbIX 1o Cyeram ¢ ucnonb3oBanueM Cuctemst JJbO

4.2.10

«MurepHet 6aHk», 6011€ee 3 (Tpex) KaJlleHAapHBIX MECSIIEB.

OTka3arh B 3a4MCICHUH ICHEXKHBIX CpeACTB Ha CUeT B cIyyae BOSHUKHOBEHHS TIOJJO3PEHUS, UTO
omepanusi COBEpIIACTCS B LENAX Jieraau3auuud (OTMBIBaHHS) JIOXOJOB, MOJYYEHHBIX
MPECTYNHBIM IyTeM, (DMHAHCUPOBAHUS Teppopu3Ma U (UHAHCHPOBAHHS PACIPOCTPAHEHUS
OpY’KHSI MACCOBOTO YHUUTOXKECHHS.

5 [IlIpaBa u odsizannocTu Kimenra
5.1 Knuent o6s3aH:

5.11

5.1.2

5.1.3

5.14

5.15

5.1.6
5.1.7

5.18

5.1.9

5.1.10

5.1.11

ITpu cozganuu O/] B Cucteme JIbO «MHTepHeT OaHKk» cobronaTh yciaoBus HacTosummx [Ipasui,
HOPMBI JIEHCTBYIOIIEro 3aKkoHoaaTenscTBa Poccuiickoit denepanyu u 0aHKOBCKME IpaBWIIa B
OTHOILIEHUU 00513aTEIbHBIX PEKBU3UTOB PACYETHBIX JJOKYMEHTOB.

OO0ecneunTh XpaHEHUE B TallHE U OTCYTCTBHME JOCTYIA HEYIOJHOMOYEHHBIX JIMIL K 3aKPbITOMY
kmouy OII Kimenra/CpenctBam noctyna/CpencTBaM HOATBEPKICHUS, UCIOJIB3YEMbIM IpU
pabote B Cucreme JIBO «MuTepHeT OaHK». PUCK HEOMAaronpusTHBIX MOCIEACTBUNA, CBA3aHHBIX
¢ wucnonb3oBanueM 3akpeitoro Kmouwa Ol Kiwmenrta/CpeactBa  noctyma/Cpenctsa
MOJATBEPKICHHUsI HEYIOJTHOMOUYCHHBIMHU JIMIIaMH, HeceT KineHT.

ITo TpeGoBanuto banka nmpuocraHoBuTh padboty B Cucreme JIbO «MHTepHeT Oank» u I ee
BO300HOBJIEHUsI CTe€HEpUpOoBaTh HOBYI0 mnapy kimtoued DIl Knmenra u odopmuts B banke
Ceptudukar HoBoro OtkpbiToro kimtoya DII Knumenra, w/mnm momy4yuts HOBbIM JlormH u
BpeMeHHbII Tapos.

HeszamennurensHo yBenomiiATh baHk o cMeHe JHL, YyMOJHOMOYEHHbIX paboTath ¢ Cuctemoi
JBO «MuTepHeT 6aHk» U pacnopsbkatbes C4eTom, M AJi BO3MOXKHOCTH padoTsl ¢ Cuctemoit
JBO «MHTepHeT 6aHK» HOBBIX JIUI] 00ECTICYUTh UM BO3MOXKHOCTB CT€HEPUPOBATH MMapy KItouen
DIl Knwenra w/wnum monyuuts JIOTHH, € OZHOBPEMEHHBIM IIPEIOCTABICHUEM IaKeTa
nokymenrtoB. Ilpu stom Kimenrom odopmisercs 3asBiaeHne 00 M3MEHEHHM IapaMeTpoB
nojkiroueHust Kk oociyxusanuto B Cucreme JIbO «UutepHer 6ank» (IIpunoxenne Ne2 k
HactosuM [IpaBunam) ¢ ykazaHueM B HEM HOBOTO JIMIIA.

IIpoBepsates Hammume mnoctynuBmmMx u3 banka mno Cucreme JIBO «MHTrepHer O6aHK»
MIPOM3BOJILHBIX TOKYMEHTOB He pexe, ueM 1 (OnuH) pa3 B IeHb, ¥ IPUHUMATH UX BO BHUMaHHE.

CaMOCTOATENBHO CIIEAUTH 3a cpokoM Aericteusa DI Kimenra.

B cnydae Bbixoza u3 ctpost Hocutenst 3akpbiToro kinrova I u HeBo3mokHOCTH cuniamu KiinenTa
€ro BOCCTaHOBUTH, KineHT 00s13aH npeocTaBuTh B baHK 3asiBieHre 00 N3rOTOBJICHUH JJIsl HErO
HOBbIX Kiroueit OI1.

OsnakoMuThCsl ¢ PexomeHpanusiMu A7l KJIMEHTOB 10 MH(MOPMALMOHHOW 0O€30MacHOCTH NpHU
pabote ¢ cucTeMoi nucTaHIMoHHOTo OaHKoBcKoro oociyxuBanust Kb «PBA» (OOO) (nanee -
Pexomennanum), pazmerenasiMu Ha Caiite banka.

OcymiecTBisiTh KOHTpOJb 32 Onepanusimu 1o Cuery (aM), COBEpPIIEHHBIM C HCIOJb30BAaHUEM
Cuctemsl /IbO «MHTepHeT 6aHK», B LIEISIX CBOEBPEMEHHOT'O BBISBICHUS M MPEIyNPEKICHNST
coBepuieHns HecanknuonnpoBanubix Onepanuii myTeM MOIy4eHHsl ¥ ONepaTHBHOM MPOBEPKU
YBEIOMJICHHS, TIOTy4aeMoro oT baHka.

CamocroATensHO M 3a CBOM  cueT o00ecrneuuTb JOCTyl B HHPOPMALMOHHO -
TEIEKOMMYHHUKAIIMOHHYI0 ceTb «VHTepHeT» ans moib30oBaHUs ycayraMu baHka c
ucnonszoBanueM Cuctemsl JJbO «HTepHET OaHK».

IIpencraBiasaTh JNOKyMEHTBI U cCBeleHMA IO 3ampocy banka, HeoOxomumele banky s
OCYyLIECTBICHUA (YHKIMN, BO3JIOXKEHHBIX HAa HEro 3aKOHOJATEeNbCTBOM Poccuiickoit
®denepalyu.

5.2 KnueHnT Bnpase:
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AJIEKTPOHHBIX JOKYMEHTOB C IPOCTAaBJIIEHHEM Ha HUX COOTBETCTBYIOLIMX OTMETOK banka (00
WCTIOJIHEHUH U Jp.). YKa3aHHbIE JOKYMEHTHI MperocTaBisiiores Kimenty myrem mepenadn ux
ynoiaHoMoueHHoMY suny Kimenrta mpu ero saBke B bank. 3a nannyro ycinyry ¢ Kiumenta
B3MMaeTCcs KOMUCCHS B cooTBeTcTBUU ¢ Tapudamu banka.

5.2.2 JlocpouHo npekpamath aeiictBue OTKphIThIX Kiroue D11 Kiuenra (BMecTe ¢ COOTBETCTBYIONIMM
3akpeiTeiM kirouoM OI1 Knuenra), HanpaBuB nucbMeHHOE yBegomuieHue. [[ist mpogoikeHus
nanpHeieir pa6otel B Cucteme JIbO «MHTepHeT GaHK» yMOJIHOMOYEHHBIN MpEICTaBUTEINb
Kinuenra nomxen creHepupoBaTh HOBYIO mapy kirodeil OII Knuenta u mepemars baHky
Cepruduxat HOBoro OTkpbITOoro Kitoua D11 Kinenra.

5.2.3 Hanpasuts B bank 3ampoc Ha 0T3bIB JOKYMEHTa B JIeHb ero oTnpaBku B TeueHue 30 (Tpunuatu)
MHUHYT ¢ MOMEHTa ero npuema bankom. baHk npuHMMaeT OT3bIB AJIEKTPOHHOIO JOKyMEHTa
TOJBKO B TOM Clly4yae, €CIM D3JEKTPOHHBIH JOKYMEHT elle He MCIOJHeH M baHk umeer
BO3MO>XHOCTb OTMEHHTb €r0 UCTIOJIHEHHE.

5.2.4 V3MeHuTH MapameTphl MOAKIIOUYCeHUsT K obcimyxkuBanuio B Cucreme /IbO «MHTepHeT OGaHK»
nyteM nojaauyn B bank mucemennoro 3assnenus (IIpunoxxenne No2 k [IpaBunam) Ha OymMaskHOM
HOCHUTelNe, HaauexamuM obOpasoM, odopmienHoro Kimentom/ero IlpencraButenem u
CKPETUJICHHOTO OTTHCKOM Ie4aTH (IpY HAJIMYKH), W/WIK B JIeKTpoHHOM BHJe 1o Cucteme JIbO
«MHTepHeT 6aHK».

5.2.5 Cucnones3zoBanueM Cucremsl JJbO «MHTepHET 6aHK» CaMOCTOSTEIBHO MOJIy4aTh HHPOPMALIUIO
0 cocTosiHuU cBoero Cyera Ha Hayajo TEKYILEro ONepaMoHHOro JIHA, HO He paHee 9 yacoB 30
MUHYT 110 MOCKOBCKOMY BpPEMEHH.

6 CoBMecTHBIE 00813aTeJIbCTBA H OTBETCTBEHHOCTH CTOPOH

6.1 Kaxxnas CropoHna o0si3aHa 3a CBOM CUET MOAJAEPKUBATH B pab0YeM COCTOSIHMM CBOU MPOTPaMMHO-
TeXHUYECKHE CPECTBA, UCToNb3yeMbie mipu padote ¢ Cuctemoii IO «MHTepHET OaHKY.

6.2 CTopoHBI O00SI3YIOTCS IPU pa3pelIeHUH CIIOPOB, KOTOPblE MOIYT BO3HUKHYTh B CBSI3U C
ucnons3oBanueM Cucremsl JIBO «VHTepHeT OaHK», MpEACTaBIATh B MMCbMEHHOM BHIE CBOU
OLIEHKH, JTOKA3aTeJIbCTBA U BBIBOJIBI 110 3aIIPOCy MPOTUBOMOI0KHOW CTOPOHBI.

6.3 3a HeucnoJIHEHHE WM HEHaJyIeXkallee UCIOIHEeHne o0s3aTenscTB 1o Jlorosopy CTOpOHBI HECYT
OTBETCTBEHHOCTb B COOTBETCTBHUHM C JECHCTBYIOLIUM 3aKOHOAATENLCTBOM Poccuiickoii denepanuy.

6.4 bank He HeceT OTBETCTBEHHOCTH 3a IPAaBOMEPHOCTh M IMPABWIBHOCTh HAJUIXKALIMM 00pa3om
opopminennoro KimeHnTom pacnopspkeHusi, a Takke 3a yOBITKH, IOHeceHHble KimeHrom,
BCJIEJICTBHE OTKAa3a MJIM HECBOEBPEMEHHBIX JEHCTBHUH JIHI, B IOJIb3Y KOTOPBIX OCYIIECTBISIACH
Onepauus no pacnopsbkeHuto Knuenra, a Takxke 3a ymepO, Bo3HuMKIIuMK y Kiwmenrta mnpu ero
HecoOII0IeHUN TpeOOBaHUH, U3J10KEHHbIX B pa3zaene 10 Hacrosmux [IpaBui.

6.5 baHk He HeceT OTBETCTBEHHOCTh 3a TMOCHEACTBHs HapyumieHus: Kinentom Pekomennarmid,
pa3MelIeHHbIX Ha o(uIMaIbHOM caiite baHka B HH(OPMAaLMOHHO - TEJIEKOMMYHUKAIIMOHHON CETH
«HUuTepHe™» mo aapecy:_https://rbabank.ru.

6.6 bank He HeceT OTBETCTBEHHOCTH 3a yliep0, mpuunHeHHbIH KineHTy B pe3ynbraTe UCIOIb30BAHUS
TpeTbuMHU JuaMu 3akpbiToro kimoda I Knuenta/Cpencrsa noctyna/Cpeactsa moATBEPKIACHUS.

6.7 CTopoHBI 0OCBOOOKAAIOTCS OT OTBETCTBEHHOCTH 32 HEHUCIIOJIHEHNE WITH HEHA/AJIeXkKalllee HCTIOJIHEHNE
MPUHATHIX 110 J{oroBopy 00s13aTeNIbCTB HAa NEPUOJ ACHCTBHUS 00CTOSTENHCTB HEMPEOI0IUMOM CHUITBI
n ux nocienctsuil. K takum oOcTosTeNbCTBAM OTHOCSTCS, B YACTHOCTH, CTUXHUIHBIE O€ICTBHUS,
MO’Kaphbl, aBApUHU, MaCCOBbIE OECIIOPSAIKH, BOCHHBIE ACHCTBUS, MPOTUBOIIPABHbBIE IEUCTBUS TPETHUX
JIUL, BCTYIUIEHUE B CHIJIy 3aKOHOJIATEJIbHBIX aKTOB, aKTOB OPraHoB (heepaiabHBbIX MM MECTHBIX
OpPTraHOB BJIACTH M OOS3aTENbHBIX JJIS HMCIONHEHHs OAHOH n3 CTOpOH, MPsIMO WM KOCBEHHO
3aIpenaonuX, WK OrpaHMYMBAIOIINX yKa3aHHbIE B HacToAmMX IIpaBmiiax BUIBI AESTEIbHOCTH
WINA TpPensATCTBYIOMKE BhINoMHEHNI0 CTopoHaMu cBoux o00s3arenseTB 1o JloroBopy. Ctopona,
MOCTPAJaBIIas OT BIHMSHUS OOCTOSATENILCTB HETIPEOAOINMON CHIIBI 00513aHa B BO3MOXKHO KOPOTKHI
CpoK, HO He Ooiee yem yepe3 7 (Cemb) KaJeHIapHBIX JHEH IOCIIe 3aBEPIIEHUS STUX O0CTOATEICTB,
JOBECTH 710 cBeaeHus Apyroid CTopoHbl MHGOpManuio o ciyduBiieMcs. DakT HACTYyMICHUS
OOCTOSTENBCTB  HENPEOAOJIMMOM CHUJIBI JIOJDKEH OBITh TOATBEPKIAEH COOTBETCTBYIOIIMMU
KOMIIETEHTHBIMHU OpraHaMH.

6.8 baHk He HeceT OTBETCTBEHHOCTH 3a HECBOEBPEMEHHOE ncnonHenue Kinnentom nporenyp cmenst D11

Knuenta (banka) B ciiydae ucteueHus ee cpoka JeiCTBHS.
7. ®DuHaHCOBbIE B3aNMOOTHOIIeHUsI CTOPOH

7.1. CroumocTp ycuyr, mpefocTaBisieMbix KimeHnTy B cooTBeTcTBMM ¢ Hactosmumu [IpaBuiamu,



https://rbabank.ru./

ycTraHaBnuBaeTcs corinacHo Tapudam banka.

7.2. 3a ycnyru, OKa3aHHbIE B COOTBETCTBHH ¢ Hactosummu [lpaBuwiamu, bank B3uMaeT miary 6e3
JOTIOJIHUTENIBHOTO pacnopsbkeHus KineHrta B nopsiike 3apaHee nqaHHoro akuenta co Cuera Kinenra,
OTKpbITOro B baHke, Ha KOTOpPOM ecTh OCTaToK. [Ipy OTCYTCTBMM WJIM HEJOCTATOYHOCTU JIEHEKHBIX
cpenctB Ha Cuere Knmenra i oriatel, bank odopmiseT miaTeskHoe TpeOoBaHe/0aHKOBCKHIA OpIep
M0 OIuUTaTe KOMHCCHM 3a pacdeTHO-KaccoBoe oOciyxuBaHue B Cucteme JIbO «MuTepHeT OGaHK» U
IIOMEIAET €0 B OYepe/ib HE UCIIOJIHEHHBIX B CPOK pacnopsbkeHnid k Cuety Kimenra.

7.3. 3a Bble3] CIIEMAINCTa, B COOTBETCTBUU ¢ AelicTBytommMu Tapudamu banka, bank B3umaer miaty
B Te€UeHHUeE 3 -X JHEH ¢ gaThl 0hopMIICHHS aKTa MpHeMa-fepe1adn BHITOJTHEHHBIX padoT.

8. Ilopsinok o0cay:xuBanust Kiiuenra

8.1. Peructpamuss Kmmenra B Cucreme JIBO «WHTepHeT ©aHK» TPOM3BOAMTCS HAa OCHOBAHHH
JloroBopa, 3axinroueHHoro Mexty bankom n Kinnenrom.

8.2. Hoctyn k Cucreme JIBO «uHTepHeT 6aHK» mpenocrasiseTcs KimenTam, 3aperucTpupoOBaHHBIM B

Cucreme JIBO «MHTepHeT 0aHK», B COOTBETCTBUH CO CIIUCKOM, YKa3aHHBIM B 3asBIICHHH.
8.3. Jlns nagamna pa6otsl o JloroBopy KimeHnr o0s13aH:

® IPOW3BECTH OIUIATY KOMUCCHIA 3a yciayru banka B coorBeTcTBuM ¢ Tapudamu banka;

® co31aTh CBOM MOCTOSIHHBINA Kitod Ol uiam camocTosTensHO chOpMUpPOBATH MOCTOSHHBIH
[Taponb, ykazaB BpemeHHblii maponsr B crnernuaibHoM pasnaene Ha Caiite banka. Jlns
KnuentoB, otkpeBmux nepBeiid Cyer, BpemeHHbII mapoib — HampaBIsAeTCs

Knuenty/IIpencraBurtento Kinenra nmocie mocTyruieHus: I€HEKHBIX cpeAcTB Ha Cyer.
J10 BBINOJIHEHHUS BBIIIEYKa3aHHBIX yciaoBui bank He npunumaet O/ Knuenra.

Ilpu nonydenun baHkOM MOJNHOrO makeTa JOKYMEHTOB, HOATBEPXKIAIOLIMX IpPEKpalleHue
MOJTHOMOYMH KaKoro-nubo u3 ymnoiHoMouyeHHbIX iull KnmeHnra, bank mnpekpamiaer mpuem 3/,
noanucanHbix Ol faHHOrO 5MIa, HE MO3JHEE CIEAYIOIEro pabouyero IHS C JaThl MOJYYEHUS
COOTBETCTBYIOIINX HOATBEPKIAIOIINX JOKYMEHTOB.

B ciyuae nHeoOxomumoctu odopmiienus Ceprudukara kiroua/JlornHa Ha HoBoro Bianenbua
Ceprudukarta xmoua/Bnanensna Jloruna u Ilapons KimenTt npenocraBnseT B baHK OKyMEHTSI,
HNOATBEPKJAIOIINE COOTBETCTBYIOIME NOAHOMOYMA. baHk HaumHaer mnpuem ot Kimenta DI,
noanucanHbix Ol maHHOroO nMIla, HAUMHASA CO JHS, CJIEAYIOLIEro 3a AHeM noaydeHus Cepruduxara
Kitoya, cogeprkamiero OTkpbIThii kintod D11 nanHOTO NMia, wnu nocie GopmupoBanus Bnanensuem

Jloruna u Iaposns noctosinHoro ITaponst mpu nepom Bxoze B Cuctemy /IbO «MHTEepHET 6aHK».
8.4. lns padotel ¢ Cucremoii IbO «MuTteprer 6ank» KiaueHT n1omkeH nMeTh:

8.4.1. Kowmmnstotep ¢ oneparmonnoii cuctemorr Windows 8, 10 wnu ¢ onepannoHHo# crctemoin Mac
OS X 10.10 nmm 10.11.

8.4.2. TlomkmoveHue K MHYOPMALIMOHHO - TEJICKOMMYHUKAITMOHHOM ceTH «HTepHeT».

8.4.3. MoOunbHbIi Tenedon (omuuoHaNBHO Tpu Bxoje ¢ mnomomblo Ceprudukara KiIroua;
00s13aTeNbHO TpH BXo1e ¢ momorsio Jloruna u ITaposs).

8.4.4. Tlocnennue Bepcun OpaysepoB Google wiu Opera, 6paysep Internet Explorer Bepcuu ¢ 9 o 11
Windows 8, 10 unu nocneanss Bepcus Opaysepos Safari.

8.4.5. ns xoppekrtHoii paboTsl Cuctemsl JIbO «HTEpHET OaHK» B pexHMe YIaIEHHOTO AOCTyIa Ha
CEpBEPHOM KOMIIBIOTEPE JI0JKHA OBITh YCTAHOBIICHA ONIEPAL[IOHHAs CUCTEMA JIJIsl CEPBEPOB, HAIIpUMED,
Windows Server 2003, 2003 R2 wiu 2008 R2 u T.11. Ecnu Ha cepBepHOM KOMIBIOTEPE YCTaHOBJICHA
MOJTB30BaTENbCKas ONepanonHas cucrema, Harpumep, Windows XP wmu Windows 7, To ymanénHas
pabota B Cucreme /IbO «MHTepHeT 6aHk» OyaeT 3amperieHa.

8.5. bank ocymiecTBisieT mpueM J0KyMeHTOB, nepenaBaeMbix 1mo Cucteme /IbO «MHTepHeT OaHKY,
KPYIJIOCYTOYHO, 33 HMCKJIIOYEHHEM BPEMEHHU IPOBEICHUS TEXHMYECKHX paboT co cTopoHbl baHka.
[TnanoBble TexHMYECKHE pabOTHI HE MOTYT COCTaBIATH Ooyiee 2-X JHEH B Mecsll W JOJDKHBI, MPU
HaJIMYUU TaKOH BO3MOYKHOCTH, BBINOJHATHCA baHkoM B Hepabouee Bpems. Mcnonb3oBanue Cucremsl
JBO «Uutepuer Oank» He numaer KiueHra mpaBa mnpeacTaBisiTh baHKy pacyeTHble U HMHbIE
JOKYMEHTBI Ha OYMaXHOM HOCUTEIIE.

8.6. Mcnonnenne JOKyMEHTOB OCYIIECTBIISIETCS B CPOKH, YCTaHOBJIEHHBIE HacToammMu IlpaBunamuy,
JIOTOBOPOM OAHKOBCKOTO CUETa.

8.7. Ilpu nonyuenun DJ] baHk MPOU3BOIUT MPOBEPKY:
e koppektHocTu DII Knnenra;

¢ [IPaBHUJIbHOCTH 3aIlIOJIHCHHUA PCKBU3HUTOB 3I[,



® BO3MOXXHOCTH BO3HHKHOBEHHs jaeberoBoro canbao Ha Cuere Kimenrta, 3a MCKIO4eHHEM
CllydaeB, KOIJa BO3HHUKHOBEHHE Je0ETOBOTO CalbJ0 MAOMYCTHMO B COOTBETCTBHUH C
cornamenreM CTOpOH.

IIpy BBIBIEHUM OTPULATEIBLHOTO pE3yJNbTaTa MPOBEPKH JIIOOOTO W3  BBIIMICYKa3aHHBIX
oOcrosTenscTB ToiydeHHBIH DJ] cepBepHoii wacthio Cucremsr JIBO «MHTepHeT OaHK»  He
IIPUHUMAETCS U JaHHBIN pe3yJbTat (3JEKTPOHHAs KBUTAHLIMSA) aBTOMATUYECKH HanpasisieTcst Kiuenry,
a mopyueHue, coaepkaiieecss B HeM, bankom He ucnonnsercs. MHoro nndopmuposanus Knuenra o
HeucnoiaHeHuu nepeaannoro um no Cucreme JIbO «Murepuer 6ank» D/1, bankoM He ocyiiecTBiseTcs.
CBUAETENBCTBOM TOrO, YTO JAOKYMEHT IPHUHAT, SIBISETCS YCTAHOBJIIEHHE CTAaTyca JIOKYMEHTa O €ro
npunatud. OtcyTcTBHe (akTa U3MEHEHHs CTaTyca JOKyMEHTa, oTnpaBieHHoro Kimnenrom, o3Haydaer,
yro DJ] bankom npuHAT He ObLI, 32 UCKIIIOUEHUEM HE (DOPMATU30BAaHHBIX 3JIEKTPOHHBIX IOKYMEHTOB,
dhopmel KOTOpBIX HE TpexycMorpenbl B Cucrteme JIBO «uTeprer 6ank» (micbMo B bank). B ciydae
orkaza banka B mnpuHATHM HE (QOPMATM3OBAHHOTO JOKyMEHTa baHKOM TakoMy JIOKYMEHTY
yCTaHaBJIMBaeTCs crartyc «Bo3paieny.

8.8. Hanbuetimee odopmiienue D], mepemannbix B bank mo Cucreme JIBO «WHTepHeT OaHK»,
ocymectBisiercs bankom 6e3 yuactust Knmenra, B Tom yncie ohopMiieHHe KON TaKUX JOKYMEHTOB

Ha 6YM3)KHOM HOCUTCJIC 1A ICPEaAavYr NHBIM YYaCTHHKAM pacdCTOB.
9. Ilopsimok yBenomuieHus Kiiuenrta 06 onepanusx, copepueHHbIX o Cuery ¢
ucnoab3oBanneM Cucremsl IBO «/uTepreTr GaHk»

9.1. B cooTBeTcTBUM ¢ 3aKOHOHaTeNbcTBOM Poccuiickoit @enepanuu bank yBemomuiser Kiuenra o
pacxoaHbIX omnepanusax no ero Cyeram. YBenomuienne Kimenra o crimcanuu cpencts co Cuera 6o
oTkaze B coBepuieHnu Onepanuu no Cuety ocyuecTBisgercss nmyreM ycraHoBieHusa B Cucteme JJbO
«HntepHer 6aHk» craryca D/] «Ilpunsat 6ankomy»/«Mcnonnen»/«Bo3ppatien».

Kiment cornacen ¢ tem, uro npucBoenue cratryca «Mcnonnen» B Cucreme JIbO «MHTepHeT 6aHK»
ABIIAETCS HaAJexXamuM yBeromiienueM bankom Kimenra o coBepuiennn baHkoM cOOTBETCTBYIOIIEH
Omnepanuu no Cuery.

9.2. KiineHnt BnpaBe BbIOpaTh B Ka4eCTBE AOMOJHHUTEIBHOTO Crocoba yBemomuieHHs o0 Oneparsix,
coBepmieHHbIX 1m0 Cuery(am) ¢ wucnonb3oBanueM Cuctemsl JIBO «MHTepHer OaHk», 000N
HIDKENIEPEUHCIICHHBI TIOCPECTBOM HAaIpaBJIeHUs] SMS-COOOIEHHI Ha HOMEpP MOOMIBHOTO TenedoHa
Knuenra, ykazannsiii Kinuenrom B 3asiBiieHuu (MpU yCIOBUU HAJIUYUS HMOJKIOYEHHOrO MoOOHIBHOTO
OaHka);

9.3. YBenomnenne o coBepmenHol Onepanuu ¢ ucnosnb3oBanneM Cucrembr 1bO «HTEpHET GaHK»
cuMTaeTcs nmoxy4eHHbM Kimmenrom:

. B MOMEHT ycTaHoBieHus ctaryca O/ B Cucreme JIbO «MHTepHeT 6aHK», 3aMKCHUPOBAHHOTO
IpOrpaMMHBIM oOecriedeHueM baHka;
. C MOMEHTa OTNpaBJIeHHsI SMS-cooOIIeHus,, yka3aHHOro B 1. 9.2 Hacrosmux IlpaBui,

3a(huKCHPOBAaHHOTO NPOrpaMMHBIM oOecrieueHreM banka;
9.4. KnueHnT 00s13aH npeocTaBisaTh baHKy 10CTOBEpHYI0 HHPOPMAIIUIO TSI TOTYyUYSHHsT YBEJOMIICHUI
o coBepuieHHONH Omnepauun ¢ ucnonb3oBanueM Cuctemsl [JBO «MHTepHeT 0aHK», IpU M3MEHEHUH
nH(pOpPMaLUH - B Pa3yMHBbII CPOK MpeAocTaBisATh B baHk 00HOBIEHHYIO HH(OPMALUIO.

Bce puckn, Bo3HHKIIHE B pe3yJibTaTe HEMPEICTABICHUS WM HECBOCBPEMEHHOTO TPEIOCTABICHUS
B bank nH(opmanmu, ykazaHHOH B HACTOSIIEM ITyHKTE, HeceT KimeHT.
9.5. KnueHnT BmpaBe BbIOpaTh HECKOJBKO CIIOCOOOB TMONyueHHs yBeIOMJeHHH 00 Onepanusx,
coBepiieHHbIX o Cuety(am) ¢ ucnons3oBanuem Cucremsl JIbO «aTepHET OaHK», U3 IPEATOKEHHBIX
bankoMm, a Takke B 000 MOMEHT WM3MEHHTH CIOCOO TIOJNIyYCHHUS YBEIOMJICHWH, I10/1aB
COOTBETCTBYIOIIEE 3asBJICHHE B baHK.
9.6. YBemomsienne 06 Omeparmsix, coBepmieHHbIX 0 Cuery(am) ¢ mucnons3oBanuem Cucremsr JJBO
«nTepuer OaHk», crmocoOoM, yka3zaHHbIM B ILIL. 9.1 Hacrosmux IIpaBui, ocymectBisiercs 6e3
B3UMaHUsI BaHKOM KOMUCCHOHHOTO BO3HArpa)/JICHUs. 3a MPEI0CTaBIICHNE YBEIOMIICHUN, YKa3aHHBIX B
.. 9.2 Hacrosmux [IpaBui, bank BrpaBe B3MMaTh BO3HATPAXKIEHUE B COOTBETCTBUU ¢ Tapudamm.
9.7. B nensax cHmwkeHus puckoB HecankimonupoBaHHbIX Omnepanuii, coBepiieHHbIX Mo Cuery(am) ¢
ucnonszoBanueM Cucremsl JIbO «Wutepner Oank», Kiuenty He0o0X0AMMO CBOEBPEMEHHO
ocymectBIATh Aoctyn k Cucreme J1bO «MuTepuer 6ank» He pexke 1 (0gHOro) pasa B JI€Hb W/WIH
3HAKOMUTHCS C YBEJOMJICHUSIMH, TPUILIEAIIUMU HA MOOUIILHOE YCTPOUCTBO.
9.8. Kunenr o0s13yercs obecreunTs Ham4Ke B banke KOHTaKTHOH HHPOPMALIUU 0 HOMEPE MOOMILHOTO
TenedoHa, HEOOXOIMMOM Ul HampaBieHUs yBeJoMJIeHHH o coBepiieHnn Onepauuii mo Cuety(am) ¢



ucnonbszoBanuemM Cuctemsl JIbO «MaTEepHET OaHK» Ccrocobamu, yKa3aHHBIMU B ILIL. 9.2 HACTOSIINX
[TpaBuin, 1 moAEepKUBATH X B aKTyaJIbHOM COCTOSTHHU.

9.9. B ciyuae u3MeHeHHUs HOMepa MOOMIILHOTO Telle(hOHa, MPEAOCTABICHHOTO B baHK /I MOTydeHHS
Kmuentom yBenomnennii 06 Omnepanusx, coBepuieHHbIX 1o Cuery(am) ¢ ucmonb3oBanneM CHCTEMBI
HbO «Mureprer Oank», KiueHT 00s53aH CBOEBpEMEHHO TMPEICTaBUTh B baHK W3MEHEHHYIO
WH(POPMAITHIO.

N3menenne nndopmammu o HoMmepe MOOMIBHOTO TeseoHa MPOU3BOIUTCS MyTeM Nojaun B baHk
MUCBMEHHOTO 3asBJICHUS Ha OymakHOM Hocutene B opuc baHka u/Wiam B >IE€KTPOHHOM BHUIE IO
Cucreme JIBO «uTepHeT 6aHK».

Jlo momeHnTa npenocraBnenns Kimmenrom B bank namMeHeHuii KOHTAaKTHON MH(GOPMAIH CIIOCOO0M,
yKa3aHHBIM B HAacTOsIEM MyHKTe, KiineHT npruHuMaeT Ha ce0st pUCKH, CBSI3aHHBIE C HENPEICTaBICHUEM
banky nndopmarumn 06 U3MEeHEHUH HOMepa MOOMIILHOTO Tele(oHa.

9.10. Kiment mpuHMMaeT Ha ce0s PHUCKH, CBsI3aHHBIE C HEUCIPABHBIM pPAa0OYUM COCTOSHHEM
TEXHUYECKUX CpencTB (MOOWIbHBIA TenedoH, HOYTOYK, KOMIBIOTEp, IUIAHIIET W T.I.),
00ecTeYnBaONINX BO3MOXKHOCTh TonydeHus: oT banka yBemomienuit o coBepmennn Onepanuu 1o
Cuety ¢ ucnonp3oBanrem Cucremsl JIBO «MHTEepHET 6aHK» criocobamu, ykazaHHbIMHA B L. 9.1 - 9.2
Hacrosmux [IpaBu.

9.11. KnueHT caMOCTOSITENPHO M 332 CBOW CUeT 00ECNeuMBaeT W OIUIAYMBAET TEXHUYECKHE,
MporpaMMHBIE W KOMMYHHKAIIMOHHBIE PECYpChl, HEOOXOIMMBbIE [UIsi OpraHU3allud TOTYYCHHS
HanpasiisieMblX baHkoM yBenomienui o cosepumiennu Onepauuii ¢ ucnosnb3oBanueM Cucremsl JJbO
«HTepHeT 6aHK».

9.12. baHk He HeceT OTBETCTBEHHOCTbH 32 HEMOJIyUeHUE WM HECBOEBpeMeHHOe nomyuenue Kinentom
yBegomieHuii 06 Omepauusix, coepiieHHBIX 1Mo Cuery(am) c wucnonb3oBanueM Cucremsr J1BO
«urepuer Oank», mo BuHe KimeHTa (HEBEpHO yKa3aHHOTO HOMEpa MOOWIBHOTO TenedoHa,
HencnonszoBanueM Cuctembl JIBO «MHTepHeT 6aHK»), MO0 1o mpuuuHe OTCyTcTBUS y Kimenra
JIOCTyna K CpeICcTBaM MOJYyYEHHUS YBEJOMIJICHHH, B TOM YHuclie 3a cOOM B HMH(POPMAIMOHHO -
TEJIEKOMMYHHUKAIIMOHHON cetn «lHTepHET», ceTH omeparopa COTOBOH CBSI3HM, OTKJIIOYCHHS
AIIEKTPOIHEPTUH, TIOBPEKICHHUH TMHUN CBS3H, JCHCTBUS KOMITBIOTEPHBIX BUPYCOB, OTCYTCTBHE JIOCTYTIA
K cepBepHoii yactu Cuctemsr JIBO «MuTepHeT 6ank» mo nopram TCP (3343, 3344, 443), nporpaMMHO-
anmapatHeix cb6oeB Cucrembl JIBO «MHTepHeT OaHK», BO3HHKIIKE IO HE3aBUCIIIUM OT baHka

IPUYUHAM.
10. Komnpomeramus kiaioveii JII, CpeacrBa nocryna, CpeacrBa nmoarBep:kaeHusi (B TOM
yHcie yTpaTa, He3aKOHHOe HMCIOJb30BaHWe U T.1.), coBepimieHne Onepanuii 6e3 coryacusi
Kimenra

10.1. B cmydae xomnpomeranuu kimoueii II1/CpenctBa noctyna/Cpenctsa MoATBEpKACHUS (B TOM
YHCJIe YTPAThl, HE3aKOHHOTO MCIOJIB30BAHUS TPETHUMHU JIUIIAMU U T. J.) W/HIU UX UCTOJIB30BaHUS Oe3
cornacust Knumenra, coseprienuss HecankimonupoBannoit Omnepanuu KiweHT o00s3aH HanpaBHUTh
yBenomsieHHe B baHk He3zamemnuTenbHO mocie OOHapykeHHs (akTa KOMIIPOMETAallUu KIto4el
OI1/CpenctBa moctyna/CpeacTBa MOATBEPKACHUS W/WIM MX HCIONBb30BaHusA Oe3 cornacusi Kimenra,
coBepuieHns HecankunonnpoBanHoit Oneparyy He Mo3AHee IHs, CIeTyIONMIEeTo 3a JHEM HOIyYeHUs OT
banka yBemomiienus 06 Onepanuu, coBeprienHoi mo Cuety(am) ¢ ucmnonb3oBanneM Cucremsl JJBO
«HTEpHET OaHKY.

Jlo MomeHTa mnoctymieHuss B bank yBemomusieHuss o kommpomeranuu kimouedt OI1/Cpenctsa
noctyna/CpeacTBa MOATBEPKACHUS W/WIM UX MCIONb30BaHUA Oe3 cornacusi Kiumenra, coBeplieHus
HecankunonupoBannoit Onepanyu 0TBETCTBEHHOCTh Mo Onepanusam, coBepiieHHbIM o Cuery(am) ¢
ucnonszoBanueM Cuctemsl JJbO «HTepHeT O0ank», HeceT KineHr.

10.2. Knuent yBemomusier bank o kommpomeraruu kiroueit DIT/CpencrBa  moctymna/Cpenctsa
MONTBEPXKJIEHUSI  W/MAM WX  UCHOJb30BaHus  Oe3  cormacus  KimeHra, — coBeplueHus
HecankunonnpoBanHoii Onepanun Jr00bIM HIKENIEPEeYHCIEHHBIM CIIOCOO0M:

10.2.1. nuchMeHHOE 3asBJICHUE HA OyMa)KHOM HOcHTeNe, nepenanHoe Kimenrom B oduc banka;

10.2.2. mmceMeHHOE 3asBlieHHWE, NepenanHoe B baHk, mocpeacTBoM (hakKCHMUIBHOW CBS3H IO
tenedony banka: +7 (495) 276-06-77, wiu Ha s7eKTpoHHBINM anpec banka: info@rbabank.ru. Bank
IyTEM BHU3YaJbHOIO KOHTPOJIS, YCTaHABIMBAET COOTBETCTBHE IOANKUCH Ha 3asBieHUM KimeHTa,
MOJTy9YEeHHOM TI0 (pakCy/3JeKTpOHHOU TIouTe, ¢ moanuchio Kimenra, nveromeiics B banke.

[Tpu moctymiennn yBemomsieHnid o kommpomeraruu kiarodeir DI1/CpenctBa moctyma/Cpenctba
MONTBEPXKIEHUST  W/WIM WX  UCHOJb30BaHUS  Oe3  coracuss  KimeHTta,  coBeplLICHHS
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HecanknmonupoBannoit Onepanuu criocodamu, ykazaHHbiIMH B 1. 10.2.2 mHacrosmmx [lpaBwi, B
TeyeHue 2 (nByx) paboumx aHei KimeHT o0s3aH mpenctaButh B baHK opHrmHanm 3asBieHUS Ha
OyMa)XHOM HOCHTEJIE.

10.3. Tlocne mosrydeHus TOOBIM U3 MepeunciieHHbIX B . 10.2 cnoco6oB ot KimenTa yBemomieHus o
komnpometanuu kiroueid II1/Cpencta noctymna/CpencTBa NOATBEPKIACHUS W/WIN UX UCHOIH30BAHUS
0e3 cormacusi Kimenra, coBepmiennss HecankmmonupoBanHoit Omepamuu baHk mpuocTaHaBIMBacT
pabory Kmuenta B Cucreme JIbO «WHTepHeT OaHK», TOCIE 4YEro MpeKpamaeTcss BO3MOXKHOCTh
cosepuienus Kimnenrom Onepanuii no Cuery(am) ¢ ucnonb3oBanueM Crucremsl JJbO «HTepHeT OaHk».
[Tpuocranosnenue padbotsl Kinnenra B Cucteme J1bO «MuTepHeT 6aHK» HE mpekpaniaet 00a3aTeabCTB
Kinenra u banka, BO3HUKIINX O MOMEHTA €€ PUOCTAHOBJICHHUS.

10.4. bank Bo3oOHOBisieT padory Kmwmenra B Cucrteme JIbO «MHTepHeT 0OaHK» HAa OCHOBAaHHH
MUCbMEHHOro 3asaBiieHuss KimeHrta, cocTaBieHHOro Ha OyMa)XHOM HOCHUTENE, MOJIHUCAHHOTO
YIOJHOMOYEHHBIM JInoM KimeHTa u ckperuieHHoro nevyatbio KinueHra (IIpy Hanuuuum), HE MMO31HEe
pabouero 1HS, CIEIYIOUIETO 332 JHEM MOJIYYEHHUS TaKoTO 3asBICHHS HA OyMa)XKHOM HOCHTENe B oduc
banka w/unmu B anektpoHHoM Buje o Cucteme 16O «MHTEpHET OaHK.

10.5. Tlpu momyvenun ot KimeHra yBemomiieHus, ykazaHHoro B myHkte 10.1 nHactosmux [IpaBwir,
MoCJIe OCYUIECTBIICHUS CIIUCAHMS IEHEXKHBIX cpeacTB co Cuera baHk He3aMeUIUTENbHO HAIIPABIISAET B
KPEIUTHYIO OPTaHU3al1I0, 00CITYKHBAIOIILYIO MOTYYaTeNs CPEACTB, YBEAOMIIEHHE O TPHOCTAHOBICHUN
3aYMCIICHHUS JICHEKHBIX CPEJICTB Ha CUYET Moy4aTelsis o ¢GopMe U B TIOPSAKE, KOTOPhIE yCTaHOBJICHBI
HOpMaTUBHBIM akToM banka Poccuu.

10.6. B cnyuae BbiaBieHuss bankom Omnepaiuu, COOTBETCTBYIOLIEH IPHU3HAKAM OCYILECTBIICHUS
nepeBojia ACHEKHBIX cpeacTB O0e3 cornacus Knuenra, bank Ha cpok He Oosee 2 (1ByX) paboumnx mHEH
MPUOCTAHABIIMBAET UCIIOJIHEHNE COOTBETCTBYIOIIETO PACTIOPSKEHUS O CITMCAHUH ICHEKHBIX CPEJCTB CO
Cuera Kinmenra, a takxke npuoctaHaBiauBaeT ucnosb3oBaHue Cucremsl JIBO «MHTepHeT OaHK».
[Tpu3Haku ocCyIIeCTBICHHS MEPEBOJA JEHEKHBIX CPEICTB 0€3 COorylacusi KIIMeHTa YCTaHaBIMBAIOTCS
bankom Poccum w  pasmemarorcss Ha  ero  OQHUUIMAIBHOM —caiite B HWHPOPMALHMOHHO-
TeNIeKOMMYHUKaIIMOHHOH ceTH "NHTepHeT".

10.6.1. O nannom ¢akre bank HezamemuTensHO HHGOpMUpyeT Kinenra u 3anpammsaer y Kinuenra
MOJTBEP)KJICHUE BO300OHOBJIECHMS HCIOJIHEHHUs pacnopsbkeHus (nanee - IlonrBepikaeHue) myTem
Hanpasienus u3senieHus no Cucreme J1bO «MHTepHeT 6aHK» (pekUM MH(POPMALMOHHBIX ONEPAIHii)
u/wm no TtenedoHy, yKa3aHHOMY B 3asBICHHM, W/WIM Ha aJpec 3JIeKTpOHHOM noutsl Kimenra,
YKa3aHHbIN B 3asBICHUH.

OnnoBpemeHHO ¢ wu3BenieHHeM bank mnpenocraBimser KimeHTy pekoMeHIalMu MO CHHKEHHIO
PHCKOB MOBTOPHOT'O OCYIIECTBIICHHS MEPEBOJIA JEHEXKHBIX cpecTB Oe3 cornacust Kimenra, kotopsle
pasmetnarotcst Ha Caiite baHka.

[NonrBepxknenue ot Kinmenrta 10JKHO ObITh MPEAOCTaBICHO B NMHUCBMEHHOM BHUE 3a IMOJAIMNHUCHIO
JU1a, YIOJHOMOYEHHOTO Ha PACIOPsKEHHE JEHEKHBIMU CpEICTBaMH, Haxojsaummucs Ha Cuere, He
no3anee 2 (AByx) pabouux aHel co AHs npuoctaHoBiaeHus Onepanuu bankom.

10.6.2. Ilpu mnonyyenun ot Kimenra IloarBepkaeHuss baHK He3aMeATUTEIbHO BO30OHOBISET
UCIIOJIHEHHUE PACIIOPSKEHUs U BO300HOBIIsAET AelicTBue gocTyna B Cuctemy JIBO «MHTepHeT 6aHK».
10.6.3. Ilpu wenmonmyuyernun ot Kimenra TloarBepkaenuss baHK BO30OHOBISIET HCHOJHEHUE
pacriopsbKeHust 1 BO300HOBIsieT neficTBue poctyna B Cucremy JIBO «MHTepHET GaHK» IO NCTEYSHUN
2 (aByx) pabouux qHei nmocie coBepiieHus bankom neicTBuil, mpeaycMoTpeHHsIX 1. 10.6. HacTosmmx
IIpaBui.

11. IlpeabsB/ieHHeE MPETEH3UI M pa3penieHue ClopoB

11.1. B cmyuae Hecormacus co criucanreM co Cdera Kakoi-Tubo CyMMBbI IEHEKHBIX cpeacTB Kiment
BIIpaBe Mmoaath B baHk mmcbMeHHoe 3asBiieHne (manmee - [lperensusi) B Teuenue 10 (mecsarn)
KaJICHJapHBIX JTHEW ¢ naTel BHINMCKM 1Mo CueTy, MPWIOKUB K HEH JTOKYMEHTHI, MOATBEPXKIAIOIINE
coBepuieHne Omepanuy CIUCaHMUS OCHApUBACMON CYMMBI JICHEKHBIX CpeAcTB. llpm oTcyTcTBHM
oOpamenus Knnenra B bank B Cpok, yka3zaHHBI B HacTosiieM MyHKkTe, Onepaius, COBEpIIeHHAas MO
Cuery ¢ ucnonbszoBanueM Cucremsl JIBO «HTepHeT 6aHk», cuntaercs noaTBepxaeHHoN Kinenrom.
11.2. Bank paccmarpuBaet [Ipetensuto u npenocrasisier orBer Kimenty B Teuenue 30 (TpummaTn)
KaJICHJapHBIX JHEH co qHs noixydenus [Iperensun, a Takxe He 6omee 60 (IllectunecsaTr) KaneHIapHBIX
IHEN co AHs nonydeHus [IpeTeHsun B cirydae OCyIeCTBICHHS TPAHCTPAHUYHOIO NTEPEBOJIA AEHEKHBIX
CPEICTB.



11.3. bauk BmpaBe 3ampocuTh y KimeHTa mnpenocTaBieHHe IOMOJIHUTEIBHBIX JOKYMEHTOB H
UH(pOpMaLUH, HEOOXOAUMOH /1711 BCECTOPOHHETO paccMoTpeHus IIpeTeHs3uu, B TOM 4Hcie JOKYMEHTHI,
noaTBeprkaarone oopamienrne Kirenra B mpaBooxpanurtenbHble opranbl Poccuiickoii @eneparum.

Knment o6s13an mo 3anpocy banka nmpenoctaBuTh TOKYMEHTBI, KOTOpble HeoOXoauMbl bauky st
BCECTOPOHHETO paccMoTpenus llperensun.

B cnyuae nenpexacraBnenus B baHk HEOOXOIUMBIX JOKYMEHTOB B CPOKH, YKa3aHHBIE B 3aIpoce,
baHk cocTaBisieT MOTMBHPOBAHHBII OTBET O HEBO3MOXKHOCTH omnpoTecToBaHus Omnepanuu H3-3a
HEJOCTAaTOYHOCTH MpPEeNOCTaBIeHHbIX KIMEHTOM IOKYMEHTOB IIyTE€M HaIlpaBJIEHUS MHCBMEHHOTO
yBenomieHus: Knuenry.

11.4. Eciu B xome paccmotrpenus Ilperensum Kimenra y banka mo OOBEKTUBHBIM TNPUYMHAM
BO3HHMKAIOT CJIOKHOCTH B pacciel0OBaHUM BONpPOCa, B TOM YHUCIIE CBA3aHHBbIE C 3ampocoM baHkom
HEOOXOIMMBIX JOKYMEHTOB, TO CPOK €€ pacCMOTPEHHUSI MOXKET OBITh yBenu4eH emé e 0onee yem Ha 30
(Tpuanare) KaJdeHIAPHBIX JTHEH.

11.5. Tlo pe3ynpTaTam paccienoBaHus baHK TpUHUMAaET pEImICHHE O BO3MEIICHUH/OTKAa3e B
BO3MELIEHUH OcrapuBaeMoil cymmbl Onepanuu, coBepiueHHor no Cuety ¢ ucnonb3zoBaHueM CHCTEMBI
JBO «uTepHeT OaHK.

11.6. B cmyuae npunstus bankom pemenus o Bo3memennu Kinuenty ocmapuBaemoil cymmbl, bank
nepevuciser ocnapuBaemyto cymmy Onepammu Ha Cuer Kinenta B Teuenue 3 (Tpex) pabouunx nuew ¢
JaThl NPUHATUS TAKOro peuieHus. B cioywyae npunatus bankom pemieHus o0 oTKasze B BO3MELICHUU
cymmsbl Onepanuu bank popmupyer KinueHty nucbMeHHOE yBelOMJICHHE ¢ OOOCHOBAaHUEM OTKas3a B
BO3MEILEHUH JIEHEKHBIX CpeACTB IO cropHoi Omneparnuu, KoTopoe Bbliaercss Kimenty/ero
[IpencraButento Ha GymakHoMm Hocutene B opuce banka, mubo HampaBisieTcs B 3JIGKTPOHHOM BHUJIE TIO
Cucteme JIBO «MHTepHeT 6aHK» W/WIIK 3IEKTPOHHYIO nouTy Kinuenra, ykasannyto B [Iperensun.
11.7. B cnydae BO3HMKHOBEHMs KOHQUIMKTHBIX cuTyauuil mexay CTOpoHamMM IpH HCIOJIb30BAHUU
Cuctemsl JIBO «MHTepreT 6ank» CTOpPOHBI 00S3YIOTCS y4acTBOBAaTh B PACCMOTPEHUU KOH(IIUKTOB B
COOTBETCTBMM C JCUCTBYIOUIMM 3aKOHOAATEIbCTBOM Poccuiickoir @Penepanyy, HaCTOSLIMMHU

[TpaBmiiamu.
12. 3akJa0uuTeIbHbIE MOJ0KEeHUS

12.1. JloroBop BcTymaeT B cumily ¢ MOMeHTa npucoeauHeHus Knmenra k Hacrosimum [IpaBuimam
JUCTAHLIMOHHOTO OaHKOBCKOTO OOCIY’KMBaHUSl KIMEHTOB C wucnoibs3oBanueMm Cucremsl JIBO
«MHTepHeT OaHK» U 3aKIH0YAETCS HAa HEONPEAEIEHHBIN CPOK.

12.2. Kaxpnas u3 CTopoH BrpaBe pacTOprHyTh [I0roBOp B OZHOCTOPOHHEM BHECYIEOHOM IMOPSIKE
nmyTeM HarpaBieHus apyrod CTopoHe MMCbMEHHOTo yBenomuieHuss 06 atom. Hacrosimumii [lorosop
CUNTAETCS] PACTOPTHYTBHIM C JaThl, YKa3aHHOW B TAKOM YBEJOMJIEHHH, HO HE paHee, ueM yepe3 5 (I1at1p)
paboumx MHEH ¢ AaThl MOTYUYEHHs MTPOTUBOMOIOKHONW CTOPOHOM TaKOTO MUCHMEHHOTO YBEIOMIICHUSI.
ITpu sTOM OOGs3aTenbCTBa MO J{OroBOpY, BOSHUKIIHME B MEPHOA €ro NEHCTBUS, HE MPEKPAIIAIOTCS 10
MOJIHOrO UcroyiHeHus X CTopoHamMu. YBeIOMIIEHUE O PACTOPKEHUH I0r0BOpa HanpasiseTcs: baHkom
B 351eKTpoHHOM BuJe 1o Cucteme J[bO «MHTepHeT 6aHK» W/MiM afpec IeKTPOHHOM nmouTs! KinenTa,
yKa3aHHbIN B 3asBIeHUN (IIPU OTCYTCTBUH apeca 3JIEKTPOHHOM IMOYTHI YBEIOMIICHHE O PACTOPKEHUN
JI0rOBOpa HaIpaBiseTcsl Ha aapec perucrpaunu Kinenra).

12.3. Pacropkenue Hacrosmero JloroBopa He BiIeY4eT HEICHCTBUTEIBHOCTH 3JIEKTPOHHBIX
JOKYMEHTOB, cojepxkamux koppekTHyto OI1 Knuenta, nepenanusix Knuenrom mo Cucreme JIBO
«WHTepHET GaHK» 10 JHS PacTOP KEHUS HACTOsALIEro JloroBopa BKIOYUTENIBHO.

12.4. JloroBop cuMTaeTcsi pacTOPrHYTHIM NPH YCIOBHUM OTCYTCTBUS y KimeHTa 00s3aTenscTB MO
norameHuto nepej bankom 3agomkennoctu no Jlorosopy. Ilpu Hanmuuny yka3aHHbIX 00513aT€IbCTB MO
MOTalleHUI0  3aJ0JDKeHHOCTH Tnepen bankom JloroBop cuMTaeTcss pacTOPrHyTBIM C MOMEHTA
WCTIOJIHEHUsI 00513aHHOCTH 110 ortaTe KimmeHToM yka3aHHOW 3a0/KEHHOCTH.

12.5. JloroBop mpekparmiaer cBoe JAeHCTBUE MPU PACTOPKEHUH BCEX 3aKIIOUEHHBIX Mexay bankom u
Knnenrom 10oroBopoB  OaHKOBCKOTO — CUETA/JETMO3UTHBIX  JJOTOBOPOB/3apIUIATHOTO  JIOTOBOPA,
nonkoueHHBIX K Cucteme JIbO «MHTEpHET OaHK», B ICHD 3aKPBITHS ITOCICTHETO CUETA.

12.6. Cropsl mo HacrosimeMy J[oroBopy pemaroTcsi MyTeM NeperoBOpoOB, a MPH HE TOCTHKCHHUH
coryacus - B ApOUTpaxHOM cyjie T. MOCKBBI.
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3asiBieHne o npucoequHennu K [lpaBuiaaM 1MCTAHIIMOHHOTO0 0AHKOBCKOT0
00CIy’KUBAaHHUA KJIHEHTOB ¢ ucnoab3oBanuem Cucrembl JIBO «AHTEpHET 0aHK»
« » T.

(npenocrasisiercs o Cucreme JIBO «VHTepHET OaHK» NPUMEHSETCS TOJBKO IS paHee 3aperncTPUPOBAHHBIX YIIOJIHOMOYCHHBIX Jul KinenTa)

IIOJIHOC MJIM COKpPAILICHHOC (CCJ’H/I I/IMCCTCSI) HauMCHOBAHHUC IOPUANICCKOTO JINIA, ITOJTHOC U COKPAIICHHOC HANMCHOBAHNC 0060C00IEHHOTO noapa3acICHus
IOPUANICCKOTO JIMIa (eCJ’II/I HpI/IMCHI/IMO) /®UO WHIUBUTYyaJIBHOTO l'lpC[[HpP[HI/[MaTCJ'ISI/CpI/BP[‘IeCKOFO Jmnaa, 3aHUMAaromerocs B yCTaHOBJICHHOM

3aKOHOJaTeNbCTBOM PO mopsake yacTHOM npakTHKoi (nanee «KiueHT»)

NHH OI'PH
Hacrosmum 3asBisito 0 npucoeninHeHuu K aeictByromum [IpaBuinaM AMCTaHIMOHHOIO OaHKOBCKOIO
00CITy)KUBaHHs KJIMEHTOB ¢ HMcnojb3oBanueM Cucrembl JIbO «MuTepHeT O0ank» (manee — [IpaBuiia) B
nopsiike, TpeaycMOTpeHHOM crtatbeit 428 I'paxknmanckoro Kogexkca Poccwmiickoit Denepanuu.
[Ipucoenunssace k [IpaBuiam, s HOATBEPKAAIO, UTO:
1. Bce nonoxxenus IIpaBuil MHE U3BECTHBI U Pa3bsCHEHBI B IIOJIHOM 00bEME, BKIIKOYasi OTBETCTBEHHOCTh
Cropon, Tapudsl KOMHCCHOHHOTO BO3HArpaXIeHHs IO OOCIyKHUBAHUIO IOPUAMYECKUX JHUI[ (3a
UCKJIIOYEHHEM KPEIUTHBIX OpraHu3aliii), MHIMBUAYAJIbHBIX IMpeANpUHUMATENeH, (QU3NUECKUX ML,
3aHMMAIOIUXCS B YCTAHOBJIEHHOM 3aKOHOJATeNIbcTBOM Poccuiickoit denepanuy 4acTHON NIPAKTUKON, B
Kb «PBA» (OOO) (nanee — Tapudsr) u nopsiiox BHecenus B IIpaBuna w/unu Tapudsl usmenenuit u
JOTIOJIHEHUI.
2. ¢ MOMEHTa MNpuHATUS 3asBieHus o mnpucoenuHeHun bankom JloroBop Ha oOciyXuBaHHE IO
eKTpoHHON cucreme «KnneHr-bank» Ne OT «__ » 20 r. cuuraercd
PacTOPrHyTHIM 10 cortamieHuo CTOPOH.

Ha ocHoBaHMH HACTOSIETO 3asgBIIeHUS O MMPUCOCIUHCHHU ITPOIIY:
- OCTaBHThL 0€3 W3MEHEHUMU BJ1aJCIbLICB CepTI/I(i)I/IKaTOB KJII04en 3H€KTpOHHOﬁ noamnmucu ¢ IIpaBOM
IOAIIMCH U 0e3 IpaBa NOAIHCH SJICKTPOHHBIX JOKYMCHTOB B CUCTCMC «Knauent-banky.

Knuenr:

I[OJ'I)KHOCTB NPEeACTaBUTEIIA Kinenra

«__» 20 .

(oamuce) (paciunpoBKa MOANNCH)

ML.IL

3asBieHne IPUHATO K MCIIOJITHCHUIO:

JlomxHOCTB yHosHOMOUYeHHOTo jnua banka

« » 20 1.

(roxnuch) (pacunpoBKa MOAIHCH)

ML.IL

PexBHA3UTHI 371EKTPOHHON ITOAIIHCH
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3asBreHre 00 U3MEHEHUH TTapaMeTPOB MOIKIIOUCHH K 00cmyxkuBanuto B Cucteme JIbO
«/HTepHeT OaHK»

0JIHOE WJIM COKPAILICHHOE (€CIIH MMEeeTCst) HAMMEHOBAaHUE IOPHIHMYECKOrO JIUIIA, IIOJTHOE HJIM COKPAIEHHOE HAaMMEHOBaHHE 000COOICHHOTO MO Ipa3/iesICH s
FOPHANYECKOro Juia (ecian npuMeHnmo) / ®UO WHAMBHYJIBHOTO PEIPUHAMATEIS/ PU3HYESCKOr0 JIMIA, 3aHUMAIOIIET0Cs B YCTaHOBICHHOM

3aKOHOJaTeNbCTBOM PO mopsake yacTHOM NpakTHKOii (nanee «KiueHT»)

MHH OI'PH/OI'PHUII
B coorBerctBuM ¢ JIOrOBOpOM JHMCTAHIIMOHHOTO OaHKOBCKOTO OOCIYXHBaHWS KIHWCHTOB C
ucnonszoBanuem Cuctemsl JJbO «uTepHeT 0aHK» OT «  » 20 1. mpoury:

1. TIpenoctaBuTh HMKEYKa3aHHBIM JIUIAM JIOCTYII C IPABOM IMOJAIUCH JIEKTPOHHBIX TOKYMEHTOB B
Cucreme JIBO «HTepHeT 6aHK» U yCTaHOBHUTDH MOPSAIOK MOJIHUCAHUS:
[] o/1HA BJEKTPOHHAS! MONKCH (OJHA AJIEKTPOHHAS TIOANHNCH U3 CITUCKA):

Ne | ®UO Howmep Tenedona usb-krou

L] nBe OAHOBPEMECHHO J3JICKTPOHHBIC IOAIIUCH ITPU CICAYIOIIEM COUCTAHUM:
(2JIEKTPOHHBIH JIOKYMEHT JJOJDKEH COJIepKaTh OJJHOBPEMEHHO ofiHy J1t00yto DII nuia u3 rpynnst A u sitodyro D11 nuua u3 rpyrnims E) .

No dUO I'pynma A | Homep tenedona usb-kou
ni b

2. TPeAOCTaBUThH HIKEYKa3aHHBIM JIUIAM JOCTYI Oe3 ImpaBa MOIMUCH MIEKTPOHHBIX JOKYMEHTOB B
Cucteme JIBO «MuTepHeT 6aHK:
No | ®UO Howmep Tenedona Jlorun

3. 0TO3BaTh KIIIOYU SJICKTPOHHOW IMOANMUCH W/WIM 3a0J0KHPOBATH CPEACTBO JOCTyna (JIOTUH U
MapoJIh):
Ne | ®UO Howmep tenedona usb-ksrou/ loruH

Kiuenr:

I[OJ'I)KHOCTB NPEeACTaBUTEIISA Kinenra

« _» 20 T.
(oamnuch) (pacunpoBKa MOAIHUCH)
ML.II.
3asBiieHue OPUHATO K HCIIOJHCHUIO!
JI0JDKHOCTB YIIOJTHOMOYEHHOT0 Jinia baxka
«__» 20 T.

(oAammce) (paciurpoBKa MOAINNCH)

ML.IL



